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I. Overview




Ohioc White House Conference preconference programs were held from
March 10 ~ May 25 at 18 locations 4dcross the state and attracted almost
1500 clitizens and 1lbrariaag interested in speaking out on libraries and
information services.

Among the concerned citizens were children, young adults, minorities,
disabled, elderly, a former professional football player, state legisla-

tors, professionals, housewives, farmers, businessmen and many others,
A variety of librarilans and information specialistsa attended.

Major toplecs of concern at most of the meetings included library
public relatcions, library services, library technology, funding of
libraries, community amalysis, and cooperation among all types of librar-
Lles, Unique concerns were expressed at individual meetings. A sampling
of these are;:

- purchase of quality literature vs. trash

- promotion of friends of the library groups

- a discussion of intellectual freedom

- suggestion of computer links between the library and the home

- service to rural areas

- will libraries be free in the future?

- should libraries teach reading?

= minority representation on boards of trustees or boards repre-
sentative of the entire community.

- a specific recommendation that a "national statement of policy
to reaffirm the freedom to read anything at any time and
that this should be translated into lav that people are
entitled to and should be provided with libraries and access
ro information."

The preconference gave participants a chance to select/elect represen—
tatives to the state conference. In many instances, more than enough people
volunteered to be representative delegates.

The following sections will give more detailed information about
the preconferences. Section II is the compilation of narrative reporte
prepared by regional coordinators/reporters. Section IIT consists of
response postcards received by the subcommittee following an individual's
attendance at a regional meeting. Post cards are grouped by subject
matter and by region. Section IV is the subcommittee's response to the
results of the regional preconferences.
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II. Preconference narrative reports




PRECONFERENCE PROGRAM REPORT

PRECONFERENCE PROGRAM SITE __Ashland Colleg>, Ashland, Chio 4AS05

MEETING DATE AND TIME i-;g,r-ghr i - 12 =1 F‘E?igt?ﬁ};iiﬁ .
1 = 3:30 heeting

PRECONFERENCE PROGRAM

COORDINATOR/COMMITTEE __see att-ched list S
PRECONFERENCE PROGRAM

REPORTER Miss Julianre Phillipe . -
TOTAL ATTENDANCE 80+

BRIEF DESCRIPTION OF AUDIENCE COMPOSITION (MALE, FEMALE, AGE, OCCUPATION)
Small elemertaiy school group most dynsmic; balance about ecually composea of
midale-age men-women plus about 20 library associated,

AUDIENCE RESPONSE TO A-V PRESENTATION excellent _X
good N
poor .

LIST OF DISCUSSION QUESTIONS USED TO PROMPT AUDIENCE RESPONSE:
See attached cuestions which moderator modified (ana improved)
NARRATIVE SUMMARY: (Attach separate sheet if necessary. Include major
discussion questions, audience response and participation.)

DELEGATES SELECTED: INCLUDE NAME, HOME ADDRESS, BUSINESS ADDRESS, HOME PHONE,
BUSINESS PHONE, OCCUPATION

PROGRAM PACKAGE EVALUATION excellent )
good X
poor '

ADDITIONAL COMMENTS: (Please include minutes if there is a repurter and
21so include tape of program.)

PRECONFERENCE PROGRAM COORDINATOR _John A, Lager

PRECONFERENCE PROGRAM REPORTER

PRECONFERENCE OBSERVER
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Dr. Eugene Byers Leslie Kee, Coordinator
Green Township Rd. County Extension Services
Loudonville, Ohio 44802 Mansfield Public Library
L3 West 3rd Streat '

Adrianne Isacke Mansfield, Ohio L4902
State Library of OHio
65 S. Front Strest Dr. Charles R. Munson
Columbus, Ohio 43215 Professor, Practical Theolog

, , 616 Park Street '
Diana M. Cohen, Coordinator Ashland. Ohio 11A05

The Ohio White House Conferance
on Libraey and Intoremald on Dorevices

The Dtate Library ol® Uhio Dr. Utun Dewey
65 South Front Stre«t Miller Hall

Columbus, Ohio 43215

Charles Mistovich:
Arie Koelewyn Founders Hall
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Minutes
Ohio White House Conference
on Libraries and Information Services
Region 4 Preconference
(Central Ohio Interlibrary Network Area)
March 10, 1978 - Ashland College Library - 12-4 p.m.
Sponsored by John W. Brown
Center for Current Government Studies, Ashland College

Region 4 Preconference Planning Committee:

John lacey, Coordinator -- Ohio White House Conference Advisory
Committee

Eugene Byers —~ Ohioc White House Conference Advisory
Committee

Stanley Dewey =~ Ashland College

Leslie Kee —- Mansfield-Richland County Public Library

Arie Koelewyn -~ Mansfield-Riehland County Public Library

Chuck Mistovich —-- Ashland College

Charles Munson -~ Ashland College

Marcha Stratton —- Central Ohio Interlibrary Network

Lucille Thomson -- Central Ohio Interlibrary Ketwork

Sharon Wepler =- Ashland College

John lacey of Ashland, Ohio, member of the Ohio White House Confarence
on Libraries and information Services Advisory Committee, chaired the meeting.
His introductory remarks stressed the importance of an informed citizenry and
that the opportunity to "speak out'" on current issues -- libraries and
information services at this meeting -- was one which in recent years has
been lost to many citizens.

WELCOME:

Dr. Arthur L. Schultz, President of Ashland College, welcomad the
group to the campus and expressed his pride in the fact that the John W.
Brown Center for Current Government Studies was host to the first of
approximately twenty preconfarences to be held around Ohio. He traced che
White Houne Conference on Libraries and Information Services idea through
the Nivon, Ford, and Carter administrations, culninating in a program which
at this point will stimulate ideas and the forrmation of recommendations
regarding libraries at the 'grass roots' level. He offered the following
questions to the group for their consideration during the afternoon:

“hat do you expect of your libraries and information services?

what are the library materials and services most relevant in
today's society?

What is most necessary to housewlves, farmers, businessmen, the
handicapped, elderly, children?

How can libraries better serve you?



KINUTES
Page 2

Dr. Schultz stated that as libraries and information services are
vital to the life of a college so should they serve as the hub of the
cultural recreational and intellectual life of every community. He expressed
a hope that the ideas generated by this meeting would benefit libraries
in the COIN area,

DELEGATES AND OBSERVERS AT
OHIO WHITE HOUSE CONFERENCE:

Mr. Lacey encouraged participants to consider applying as delegates
or observers to the Ohio White House Conference on Libraries and Information
Services, to be held in Columbus, September 20-22, 1978. There will be 250
~ delegates to the state conference and 100 observers.

Dr. Charles Munson served as moderator. Initial discussion questicn
was "What 1s a library?" Responses were varied and included the following:

a collection of books

community continuing education center

only free learning center = can learn what you want

forum for community issues

one of few nonprofit organizations dedicated to betterment of
of society

objective, democratic source of information

point of acecess to the past ,

sum total of recorded human experience, organized for use by all

people who get information to the user

place to study

SLIDE PRESENTATION:

Dr. Munson introduced a slide presentation produced by The State
Library of Ohio showing the development of library services in Ohio from
early 1800's to the present and stressing citizen input into the Ohio White
House Conference series, whose theme is "Inforum '78 - Take Part in Tomorrowv.'

DISCUSSION:

Dr. Munson opened the floor to further discussion. First question
addressed was "Why do people NOT use libraries?" Responses included:

Many people are afraid of libraries and librarians and the public
images they project.

People aren't aware of what libraries have to offer.

People think of libraries as a source of books, not information.

People today are more sports and entertainment oriented than reading
oriented.

Library procedures and organization are often too sophisticated for
ordinary citizen,

Libraries stress education, not information and recreation.

Libraries do not use normal means of advertising their services.

Libraries and librarians are not active enough in community affairs,

ERIC , 10
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DISCUSSION: (continued)

Libraries depend too much upon people coming to them; should do more
outreach, provide better or additional services via telephone,
volunteers, etc.

Reading is no longer considered a pleasurable pastime by many people.

Schools have mot met their responsibility of teaching students to read
and that learning can be fun.

Librarians are not as receptive as they should be to needs of their
users; they should have as much training/background in dealing
with the public as they do with books and other information sources.

The next topic of discussion was 1library costs and funding. Parcticipants

discussed the funding of Ohio public libraries by the intangibles tax and
the strengths and weaknesses of this kind of tax.

Also discussed was what libraries can do to serve users when money
is lacking. Ideas offered were:

prosecute those who aren't paying intangibles tax

request larger amounts —- ot all —- of intangibles tax collection

share resources

charge for "extra" services

use volunteers to provide some services

purchase microforms instead of hard copy; cheaper to store, easily
duplicated

Some participants advocated distribution of intangibles from the state
rather than county level or using a different type of tax -- income or
property -- to finance public libraries. Many were opposed to charging fees
for library services, particularly interlibrary loan, which most considered
basic rather than "extra.”

Participants did not offer formal recommendations regarding topics
discussed, but concensus was reached on these areas of concern:

Libraries and librarians should improve their public images.
Libraries should advertise services more.
Alternatives to funding public libraries by intangibles
tax should be investigated.
Materials and services should be access’ble to all, regardless
of status.

Mr. Lacey offered to send a report of this preconference to President
Carcter and Ohio Congressmen.

vy
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JOHN W. BROWN
CENTER FOR
CURRENT GOVERNMENT STUDIES

ASHLAND COLLEGE e« ASHLAND, OHI( o 419/289-4142

March 29, 1978

Diarpa M. Cohen, Coordiusaloer
The Ohic White House Corllecrence
onn Libtrary and Information Services
The State Lihrary of Ohio
65 Scuth Front Street
Columbus, Chieo 43116

Dear Diana:

T hereby submit the Preconference Program Report for OwhHC's first confab
hell at Ashland College ilsrch 1C, hos'ed ty AC's John W. Brown Center
for Current Goverpment Studies,

NATRATIVE SUMMARY

By all accounts this preconference must be judged a “smashing suzczss,"
despite sundry difficulties. Twas well attended, audience involvement was
keen and spirited and major points that emerzed were ronstructive in terms
¢t the rain purpose of the confererce, "What does the nor-librarian want
of libraries?®

The principal difficulties grew out of the early dabtz of the conference
which meant that several PR and info materials c¢ruld not be prepared in
time, But thanks to OWHC staffers —— gals like Julianne, Adrianre arnd
Claudine — and thanks also to the preconference programmer (Brewn Center
Student Director, Sharon wepler) these shortcomings were minimized if

ne* overcame,

By all accounts the main key to the conferences success was the accomplished
moderation of Dr. Charles Munscn,

ATTENDANCE AiD CCHPGSITION

You have more acc.uate atterdance figures than I. In a post-cunference
statement I spoke of Mover 10C" but probably the figure was closer to
B0 or 90. A ccmposition uof the audience was mixad, The highlights were
young clementary echool kids from Mansfield's Liscovery School., There
were <o handicapped or rinorities represented.

JOHN W, BROWN STANLEY E. DEWEY JOHN A. LACEY

lzxecunvg_Du:c(c’;r Director Fellow-In-Residence

Farxms’r Liguterant Professor, o U. 8 Diplomatic end Consuler
t;nvernor of (thie Political Science 1 2 Senvice Retired



- AUDIO VISUAL RESPONSE

was excellent. This was so primarily because cf the deft way which Dr. kumscn
stimulated discussion about it,

LIST OF DTECUSSION GUESTIONS

I enclose sape but please note that Dr. Munson siillfully modified and/op
elaborated upon them, plus throwing in same of his own. DlNote also that a
good lce breaker proved to be the first question, "What 1s a library?®

You now have their names., What 1s notable is that ths two selected by Lhe
preconfercnce coordirating committee are Dr. Munson himself who will bring
to the Columbus contarence the totality of our particular meeting, plus a
very charming and/or precocious youngster chaperoned by an equally charming
WamnAan.

PROGRAY PACKAG: EVALUATION

I have rated this good, primarily because not all of the materials were
assembled in time to be wholly useful,

Cne suggestion: same of the more basic program package ltems might be
provided in duplicate or triplicete. In my case for example, L found it
awkvard sharing these with the preconference moderator and impossible to
share with others on the preconference coordinating ccmmittee,

ADDITIONAL COMMEMTS

I presume that you or sameonz on your stalf has the tape and/or mimat
and/or recorded highlights of the conference,

Plecss rote that in the absence of adequate PR l::d time, the COIN comdittee
utilized direct teclephone calls to pers ie on the OWHC mailing list. I do
not et have the telephone hill [u Lhat plus other COIN conference connected
calls.

I conclnde by

(a) expressing my appreciation to all in the CWHC committee who had a
hand in making possible the scheduling of this first of a series of
preconference meetings at Ashland College; and

(b) endorsing the format and philosophy of the OWH Conference concept .
At Least I learned a lot and I believe must of the Ashland College
Ashland, Ohio conferees went home with a deeper unaerstanding of Dot
the problems ard potentizls of modern information services.

JAL/rg Sincerely jahl}\s y oA
enclosures only to Miss Cohen 0 | N = ..
CC: John Brown Y, &(’J"" \"\ - ! s’i{;}

Starn Dewey

Charle= Munson John A, Lacey

Sharon Wepler . Fellow=In-Residence

1 ¥



RE GION £, AKRON AREA

PRECONFERENCE PROGRAM REPORT

PRECONFERENCE PROGRAM SITE _Akrom- Semmit County Aiblic Library

7 , Main Library
MEETING DATE AND TLME Saturclay Agpuil 8. 1978  1:30 - 4:00 p,m. - See Attachment ¥1
PRE CONFERENCE PROGRAM
€00 RDENATOR./COMMITY EE ,Jut:m H, Bebemack, Chaiman

SeeAtuchment®2 —

PRECOMFERENEE PROGRAM

REPERTER See .A.tta;::lmﬂt*ﬁa - List of Recorders
TOTAL ATTENDANCE 131~ See Atgachment #4

BRIEF OESCRIPTION OF AYDTENCE COMPOSITEON (MALE, FEMALE, AGE, 0CC UPATION)
“The audience: was made up of persmsa generlly grouped as WhltE caﬂar and professional, and
largely, ifnot enti xely, middle class , “Thexewere 43 men, 88 women. All adults over 21.

AUDIENCE RESPONSE TO A~V PRESENTATION exce1 Jent
good X
poor
LIST OF pISCUSSION QUESTI (NS USED TO PR.OMPT -AUDIENCE RESPONSE:
See Attachment #5 )

(Attach separdte shet if necessary. Include major 7
di scu ssi on questzion 5, audience response and participation.)

4, - '
A b, A S TEE’S.';E'] =f Eggaf&h‘- = rg?x::tgi

NARRAT IVE' SUMHARY :

m

=

e 1 ‘M;Eﬁh.ls‘uilkalll. g =g

ELEGATES SELECTERD: INCL UDE NAME, HOME ADDRESS, BUSINESS ADDRESS, HOME PHONE,
BUSINESS PHORE, OCLUPATION

See Atmachment #7 ~ Instructions for select «n of delegates and copies of delegate biography shee

J

P ROGRAM P ACICAGE EVALUATION excel Tent
See Atrachment ¥ ~Composite of evaluztions good —
by perdicipsn ts. poor —

ADDLTIONAL COMMENTS: (Pl ease include mintes if there is a reporter and
also include tipe of program. )

PRECONFERENCE PR0G A COORDINATOR Jotn H. Rebemack
PRECONF ERENCE PROGRM REPORTER  See Attachment #3

PRECONF ERENCE O BSERVER Fran Murphey
(Akron Beacon “Journal reporter)

See Attachment #9

14




OTHER COMMENTS ABOUT PRECONFERENCE PROGRAM:

See Artachments #8 and Attachment #10 - Separate report by deaf participant.

PRECONFERENCE ARRANGEMENTS REPORT
Comment briefly about these features of the preconference site:

DIRECTIONAL SIGNS Signs identified location of canfereace and were placed on fixst and secand
floors of Main Library. Other signs identified registration and discussian group areas by number

and logo, . ..,

ACCESSIBILITY Building sceessible to both motorists and bus riders. Conference area by

elevator and stairways,

ROOM ARRANGEMENT All meeting facilities, workroom, etc. an same floor,

SOUND SYSTEM Good .
LIGHTING Good .
Did you observe deaf persons in the audience? __Yes

If yes, was there an interpreter? _ Yes

Were refreshments served?  Yes ) | - o
If yes, were they donated? " THd audience contribute? __ No - Donated by Friends of ASCPL.

1k
/7
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ATTACHMENT #] .

PROGRAM
Recion ONE
WHITE House CoNFERENCE

Saturday, April 8, 1978 1:30 p.m.

Malin Library Auditorium, Akron, Ohlo

Opening Remarks John H. Reberack,
Congerence Coordinaton
Libronian/Director, Akron-
Summit County Public Library

"The Public Looks at Library Service" MODERATOR: Mr. Don Keister
President, Friends of Aknon
Undversity Library

PANELISTS: Mra. Shitfa MeClain,
Asst Professor, Kent State
Universdity

Mr, Jim Hatlett, Manager of
Financing, The Hardware and
Summly Comoany

Mr. Tom Sawyer, State Repre-
éi?ﬁﬁvg, 40th House Districed,

0

Break to Move to Discussion Group Areas

Discuagion Groups

"What Lies Ahead" M. Raymond Brown, State Library
of Ohio Trusiee

Coffee will be available in the lobby at the break courtesy of Friends of

the Akron-Summit County Publie Library. Please feel free to take your coffee
to the room assigned to your discussion group so that the schedule may be main-
talned as closely as posaible.

Akron-Summit County Public Library
CR/350/3-78

16



ATTACHMENT =2

AKRON AREA

REGION I PRECONFERENCE

OHIO WHITE HOUSE CONFERENCE

PLANNING COMMITTEE

Dr. Don Keister
44 Orchard Ave.
Akron, OH 44313

Carol Miller (Mrs. John)
525 Royal Avenue
Akron, OH 44303

Joada Hiatt (Mrs. Allen)
2826 Highland Ave.
Stow, OH 44224

W. Richard Wright )

Edwin Parms )
Raymond Brown )

Margaret Alexander
Coordinatar Library Services
Akron Public Schools
Colonial Buildizg

2200 Fourth Street

Akron, OH 44314

Paul Schrank
University Librarian
University of Akron
Akron, OH 44325

Doris Jyurovat
Librarian

Stow Public Library
Stow, OH 44224

Friends of the Library -
ASCPL and University of Akron
Libraries

President,

ASCPL Friends

President,
Stow Public Library Friends

Members of Advisory Committee,
Ohio White House Conference

Akron-Summit County Public Library

Staff:

Pat Latshaw
~Curtice Myers
~John Rebenack

17

a/



Gheup N _

DISCSSION GROUPS

LocaTIoN Discusston Leaen

RR

Conperence Roow 1 RoGER GRANT
Coneenence Roon 2 Many ALice Detaven
Heerine Roo A Juny HaLE
Hiering Roow § C, LoLgny Ginson
Boarn Room BILL HRIGHT
Eunrair Hael ~Niwoow Mawres Bray
ExHrBIT HALL = CENTER [lope BAIR
Exrrnit face ~ Doomway Joapa HikTT
Auorvorgum Hall — Jomww BLalR

BaRaana Kineavey
FREDRICKA HAGERTY
Jory Bexoer

Carmen CaLicoy
Doty Jyunova
Berry Batko

Gerny CanitL

Eve Haanen

Tom JuFoun

y1P6E 487er Ruth Scewesner, 0.P, Jovet Melwssin
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ATTACHMENT #5
PRECONFERENCE FOR
WHITE HOUSE CONFERENCE

SAMPLE DISCUSSION QUESTIONS

If cost were no object, what would you see as the library's

-prime objective in the next Qecade?

From your own knowledge of the effect of technology on your
life, how do you see mechanical and scientific advances
affecting the use of the library?

With the growing emphasis on continuing education and the
development of more formal modes of continuing education,

how do you see the library fitting in to such a pattern?

How do ycu see the library becoming more important in the
lives of those who are not now library users?

What effect do you see betwaen the current funding problems
of education (and various plans for solutions to this problem)
and funding of libraries?

Obviously, it is impossible for @very local library to contain
the information available in a Library of Congress. In your
view, what are the services essential for a library to offer,

regardless of its size. What resqurces not bresently cffersd by

libraries should be included in future plans (in order of im~
portance.)

Because informational needs and resources are not localized,
what kinds of cooperative efforts should be developed to make
information from libraries all over the country available to
all local libraries? How can information from local special-

ized sources (such as special libraries) be made more available?

Is the public now aware of the variety of services offered by

libraries? If not, what plans for the future should be made to

strengthen this awareness.
How can libraries become more sensitive to the needs of their

communities?

3



ATTACHMENT #6

RESULTS OF REGION ONE PRE-CONFERENCE
Saturday, April 8, 1978
Main Library, Akron-Summit County Public Library

Major concems of the ten discussion groups at the conference were:

1. Expanding library public relations and public information programs to increase
public awareness of library materials, resources, and services, Ideas ranged
from getting local agencies to do promotional materials to hiring Bill Cosby to
make TV spots promoting libraries. Also suggested were citizen advisory groups,
speakers Lureaus, cne-on-ane communication from citizen to citizen about
libraries.

2.  Stabilize the fimding of libraries 50 thai the funding sourze is not in jeopardy.
Concemns included the fact that private school libraries faced certain restrictions
in govemment aid; substitution of income tax for intangibles tax; improve the
collection process; explain to all people what the intangibles tax is and what it
covers; equalize the funding between rich and poor counties; eliminate out-of-
country charges which dispel the 'free, public library" image.

3. Improve service and access to service, Upgrade the quality of librarians dis-
pensing information; make school libraries accessible to public; expand services
of bookmobiles to jails, detention homes, etc. and maintain services presently
available via bockmobile; increase public awareness of availability of inter-library
loan; produce mail-order catalogue of books available m selected topics so that
people could ordex books by phone; be more assertive in helping patrons who seem
to be seeking information - "dan 't wait to be asked"; increase special services to
handicapped; increase holdings of research materials and professional joumals:
create specific sexvices for retired or som-to-be retired persms in cooperatian
with retirement preparation programs. Know what is available in other library

mymtmem e shas mam s L S O
2ysitsmms tnat cag oe berrowed for local PRILGES -

4.  Utilize technologies available to improve library service. Concems included auto-
matian of information retrieval (and a reverse concem that automated equipment
would do away with the card catalog which is a system people underatand and are
comfortable with); use of cassette tapes to store information including work of
local authors; use of television, telephone to promote Services and talk about
libraries; use of mechanized retrieval systems - videotape, closed circuit TV and
microforms.

5. Miscellaneous Concems -

A. Library education: recruitment of minorities; improvement of library education;
access to more educatianal sources in Ohio; Regents policy for funding of libraries.

B. Selection policy in libraries: How is it done, by whom? Do parents get involved?

C. Educate schools about the need for learning resource centers so school boards
dan't cut resource center budgets. =

D. Make more use of volunteers in libraries - to extend hours, man speakers
bureaus, take baoks to shut-ins.

21




SWORL
Socuthwestern Ohio Rural Libraries
95 Bourgraf Drive
Wilmington, Ohio 45177
513 382-=2503

MEMORANDUM

TO: Diana Cohen
—

FROM: Linda Harfst{i /_7

RE: ohio White House Preconference Meeting, Hillsbore, 2pril 19, 1978,
First Methodist Church

DATE: May 2, 1978

The meeting room was prepared ahead of time by the church custedian. Set-up
of AV equipment went smoothly, volunteers were at the meeting site on time.
An interpreter for the deaf was present but the service was not needed.
Linda Harfst, SWORL Project Director, welccmed the group, explained the
purpose of the meeting, and introduced the moderator, Mr. Mover.

Mr. Moyer asked the group to describe what the word library meant to them.
Responses jincluded:

Source of information

Place for meeting old friends (in books)
Entertainment - FREE!

Storehouse of media

Meeting place for all ages
Genealogical information source

Place yhere professional halp is availsh
Source for "how to do it" information
Place to encourage reading in youngsters

Source of material far Deopla with anacial neads
Bookmobhile

Study hall

Recorder Doris Falgner did an excellent job of recording these comments on
the overhead projector.

The group then viewed the slide tape presentation to learn of the current
status of Ohjc libraries. Sound was poor - due perhaps to poor acoustics
in the roon.

Mr. Moyer asked the group to voice their concerns about libraries - either
questions stimulated by the slide tape presentaticn or questions/concerns
of their own., A great many comments from the group were condensed by the
end of the meeting into these areas:
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School and public libraries need to work together more. Perhaps
school libraries could be opened to the public where there is no
publiec library andftheré were money to fund the extra service.

Provide more service outlets in rural areas such as storefront
libraries or deposit stations. The bookmobile alone isn't

enough. The group made a request for federal money on a matching

fund basis to establish branch libraries in rural areas where no
facilities exist. Existing service outlets should be open weekends
and evenings.

Provide more materials for pecple (adults and children) with handicaps

or learning disabilities.

Find a supplement to the intangibles tax that will equalize public

librars Ffundineg
library funding,

During the meeting Mr. Moyer drew the group's attention to the delegate
selection form. It developed that the vast majority of people in the room
were library employees or board members; three were interested and willing
to be delegates to the state conference. The two names were drawn from a
box by Paul Weber of Adams-Brown Counties Bookmobile. The first name was
JoAnn Mcbhonagh, who will serve as delegate: the second name was Leora
Spindler, who will serve as alternate.

The meeting adjourned by 10:00 p.m,

LLH/ms

Enclosures
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SWORL
Southwestern Ohio Rural Libraries
95 Bourgraf Drive
Wilmington, ohio 45177
513 382-2503

MEMORANDUM

TO: Diana Cohen
s";i‘\\‘
FROM: Linda Harfst( G
s
T,
RE: Ohic White HSE§§ Preconference Meeting, Georgetown, April 20, 1978
Southern Hills Joint Vocational School

DATE: May 2, 1978
The meeting room was prepared ahead of time by the Southern Hills media
center staff. Volunteers vere at the meeting site on time and did an
excellent job of greeting people and handing out packets. Bonnie Jones,
representing Joe Rose, Georgetown mayor, welcomed the group to Georgetown.
She introduced the moderator, Mrs. Jane Cahall.
Mrs. Cahall introduced the volunteers for that evening:

Carcl Naylor, Adams-Brown Counties Bookmobile

Mary Lou Bilby, Chatfield College Library

Jill Smithson - library user from Clermont County

"What is a library?" People from the audience were asked to respond with
their own definitions. Idsas inclqded:

Pleasure

Free access to information

Records, tapes, magazines, books

History of people, past

Non-profit, free (public libraries)

Mrs. Smithson recorded these ideas on an overhead projector.

Next the group viewed the slide tape presentation to learn of the current

status of libraries in Ohio. Despite the fact that cords had to be switched

from the overhead projector to the slide projector and back, and the screen
had to be moved, the slide tape show went well, Sound was not as clear as
it could have been.
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After the slide tape show, Mrs. Cahall posed the question, "Why don't
people use libraries?" Answers were:

Accessibility —- hours not cohvenient
-~ buildings have barriers

The group went on to discuss libraries and the changes they would like to
see. Ideas raised by the group included:

== Need for sharing among libraries (especially between the public
and school libraries.

-~ Inequities in the intangiblesz tax.

=~ Need to communicate what libraries have to offer: an improved
public image is necessary. Advertise!

-~ How to encourage use of lihraries by teen-agers.

During this time Mrs. Smithson recorded comments from the floor on the
overhead projector.

Two men in the group quizzed Mrs. Harfst, SWORL Project Director, about
school library membership in SWORL when the subject of school - public
library co-operation came up, They were from the Ripley area, and were
members of the local school board. Ripley Public Library does not belong
to SWORL, and these men were apparently interested in learning how they
might have access to certain services that are not now available locally.

When everyone's ideas had been recorded, Mrs. Cahall gave the group some
time to fill out the orange delegate forms. The greeters collected the
forms from those who were willing to serve as delegates to the state
conference. Carol Naylor of Adams-Brown Counties Bookmobile drew the
following names:

Delegate:
l 5

==

==Ll

W

The meeting adjourned by 8:30 p.m.

LILH/ms
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SWORL
Southwestern Ohio Rural Libraries
95 Bourgraf Drive
Wilmington, Chio 45177
513 382-2503

MEMORANDUM

TO: Diana Cohen
s";i
oeke. T3 da AR T A
FROM: Linda Harfatﬁﬂ}} ’
: ) -

RE: ohio White HSUse Preconference Meeting, Lebanon, Ohio, April 18, 1978
Warren County Joint Vocational School

DATE: May 2, 1978

The meeting was delayed about 15 minutes because the custodian had not
received the "building use form" and had not set up chairs for the group.
The group set up their own chairs; once this was done, the custodian
suddenly appeared with a microphone, and the meeting was underway.

Mayor Eleanor Ullum welcomed the group to Lebanon.

Robert Moyer of Wilmington, moderator for the evening, introduced himself
and then posed the gquestion "what is a library?" As people gave their ideas,
Mary Nelson recorded them on an overhead projector. (Ms. Nelson had a
tendency to turn her back to the screen - so that she couldn't see where

she was writing or if it was legible - so this was only partly successful.)
Ideas which came from the group were:

Information place

Source of pleasure

Culture center

Place to exchange ideas

Place where programs are held

A truck

Babysitter

Place to give help, to volunteer
Where the librarians are

Place where infoermation is organized
Unstructured school

The group then viewed the slide tape presentation to learn about the current
status of Ohio libraries. Following the slide tape presentation, Mr. Mover
asked the group to voice their concerns for libraries - either personal con-~
cerns or questions stimalated by the slide tape presentation. These ideas
wera among those brought out:
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1. Headstart programs require materials not now available for
preschool children. Could public libraries be given funding
to provide them?
2. A bookmobile or van could go into deprived areas and work with
both children and parents so that parents learn to read to

children and children learn to love books.

3. School libraries need personnel as well as the books provided
under federal programs such as ESEA II.

4. fThere should be some way to take books to the handicapped - a
van or some other vehicle.

places such as shopping centers.

not for them; even go house to house.
8. Libraries could host public events to draw people in.

9. Libraries should advertise where people gather: CETA office,
ohio Bureau of Employment Services.
There seemed to be two main themes to the discussion:

=~ Concern for financing of publie school libraries.

-= The library's responsibility to reach out to its public to inform
people of services and to give service where it was previously
unavailable.

During the meeting the moderator reminded the group several times to £i1l
out the delegate selection form. At the end of the meeting, these forms

were collected. The moderator asked State Library Consultant John Philip
to draw two of the slips, the first to be the delegate, and the second to

be the alternate.

Delegate = Vesta Ferguson
Altarnate - Eleanor Ullum

The meeting adjourned by 10:00 p.m.

LLH/ms
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DISCUSSION QUESTIONS FOR WHITE HOUSE CONFERENCE MEETINGS

why don't people use libraries?

—

2. wWhat can libraries do to help people with reading difficulties?

3. How are libraries in this area of Ohio making their facilities

and /or services accessible to people with handicaps?

4. How can libraries" services become better known to the general

public?

5. How are public libraries in this area affected by inequities in
the intangibles tax? What can be done as a supplement to, or

substitute for, the intangibles tax?

6. What are school library resources in this area like? Is there
a way school libraries can improve, given all the financial

problems the schools face?

7. 1Is it necessary to have school libraries? Couldn't public
library bookmobiles serve the schools?
8. How does the State Library use the federal funds it receives?

E S
How do I as a library user benefit?

9. 1Is it necessary for libraries to charge fines?

10. Do libraries co-operate among each other in this area? If so,

how? How does this benefit the library patron?

11. What could libraries do to operate more efficiently? Isn't

there a lot of manual, repetitive work that could be overcome?

12. Are there any institution libraries in our area? What are they

1ike? Who uses these libraries and why?

-
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PREPARED WY THE "HIO EDUCATIONAL LIBRARY MEDIA ASSOCTIATICN FOR THE
PRECONFERENCE MERTINGS,

WHITE HOUSE CONFEREMCE
BACKGROITND ON SCHOOL LIERAﬁg/MEQIA CENTERS
GOALS: The achool Library/medis center existas for students
and teachera in each individual school
- to support the curriculum

- to mest the growing needs of the astudents
- to develop critical reading, listening, and viewing

skilis
- to deveiop Llifetime reading habits
- to teach ressarch akiilta

= to find information on future careers

- to seek opposing views on critlcal issues

= to prepare for worthy use of leisure

- to apprecliste great art, musle, and creativity in
611 flelds of knowledge

- to respect ethnic, racial, and reiigious differences

- to learn about our American heritapge,

NEENS: To achieve these poala, professionsl people trained in

the school iibrary/media fisld are needed in each achool
library/media center. People who can select and avalu=-
ate materiels to support the curriculum; who know
materials on the appropriate age level in order to

guide students to reading, listening, and viewing crit-
lcallv: who toach students to seek answers independently:
who lead the students to greater research skillis: who
organize materiala for easy access; and who work answer:-
ing the needs of students and teachera daily.

To meet, the student and teacher needs, collections

of books, magazinea, newapepers, pamphlets, fiimstrips,

films, siides, tapes, records, microfilm, etc.; equipment

to use the collections: and the means to produce any

additional materials are necessary, Sufficient funds

o ‘ 2qQ




need to be allocated to support student learning that
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To have such a program for students, a sgpecific

area 1n sach school must bs providod to house the
collections; to provide study and research space for
individual students, small groups, and classes; and to
allow viewing, listening, and creating audiovisual
materials.

CURRENT STATUS: Ohio expenditures on school library/media centers
have decreasad in recent yaars.1

Ohio's children sttend schools which have only one-
fourth of the profesaionsi staflf needed in their school
2

L - E-.!‘_<_
w&aiad cenvers,

Two-thirds of Ohio's college students are served
by academic libraries that are physically insdequste;B

RECOMMENDATIONS : Your help 1s needed! The school library/media
centers need specific funding for people, materlals, and
services, Visit your sachoc! library/media center to
find out how it is used. Make sure the students and
teachors heve ready access to the people, collections,
and ecuipment. School library/media centers are for

evaryonel

1, lNews from the Stste Librery of Ohio. No. 187
(June 21, 1977), p. 99. o

2, ladd, "oyd. lNationel Inventory of Librsry Wecds,

1975. National Commissicn on Librarles and 1n-
formation Science, 1977, p. 119

3. Ladd, p. 2141.
This paper was prepsered by a committee of the Ohic

Educsastional Library/Media Assoclation.




Minutes
Chio White House Conference
on libraries and Information Services
INFO Area TPreconference

Columbia High School
Columbia Station
April 29, 1978, 2:00 PM

The meeting was chaired by Mr. Dean Hitchews of Columbia Station, Delegate to
the Ohio White House Conference, Chairman of the INFO Area Preconference Planning
Committee, and member of the INFO Citizens' Advisory Committee.

I. Introduction, In his introductory remarks, Mr. Hitchens welcomed partici-
pants to the meeting. He then reviewed the legislation authorizing the White House
Conference and the Ohio WHC, traced the growth of libraries in Ohio, and emphasized
the need for citizen input in setting future goals and directions for libraries.

I1. Slide Presentation. Mr. Hitchens introduced the State Library of Ohio's
slide-and-tape presentation, describing the development of library services in Ohio
frem the Coomskin Library of the early 1800's to the present and cutlining the fune -
tions of the various types of libraries, MCC's, ALSO's, the State Library, OCLC Inc.,
and QHIONET. The purpose of the OWHC and its theme INFORUM '78 was explained.

I11. Materials Packets. Mr. Hitchens introduced Hs. Donna Lipinskl of Oberlin,
member of the Planning Committee, who described the materials in the packet given to
each participant at registration. Included was information on financing of libraries,

access for the handicapped, literacy and libraries, technology in libraries, Ohio
libraries (statistics, problems, solutions, and goals), and the White House and Ohie
White House Conferences. Also included in the folder was a form for any participant
wishing to serve as a delegate from the INFO area to the OWHC. A post card was pro-
vided for those having further questions or comments after the meeting.

IV. Discussion, The discussion was led by Mr. David Eden, a librarian from
Oberlin Public lLibrary. Members of the panel, seated throughout the group, were:

Mr, Angel Arroyo, Lorain attornev

Mr. Richard Berry. Brunswick, employed by the TAA

Mr. Carl Harvey, Medina, recuived, /U-year library card holder
Mrs. Margaret Smith, Oberlin, special educatirn tzacher

Mr. Christopher Stacho, Avon Lake, high school student

Mr. Eden began the discussion by asking what people expect to find in a library.
Mr. Harvey replied that libraries must meet two different kinds of needs: requests
for a specific piece of information, and recreational interests. The library must
pattern its experditures to meet community requirements. If government funds are
used, there must be sufficient flexibility allowed in their use tc permit accommoda-
tion to local needs.

Mr. Eden then asked what attracts students to libraries. The student member of
the panel replied that students are attracted by records, movies, and recreational
reading. The question was then brought up whether library boards are accepting new
trends in library materials and procedures. The suggestion was made that a balance
between innovative and conservative members is needed on library boards. Users may

ERIC | ~e
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sometimes have problems in getting libraries to buy the materials the user wants,
Remedies proposed included talking fto librarians, informal contacts with trustees,
and the use nf sugpestion hoxes or sheets.

A concern was expressed about library service to minorities., Libraries in communi-
ties with large minority groups should "speak their language', providing bi-lingual
materials and staff. The idea was again stressed that the library must be responsive
to community needs.

One pancl member felt that in its response tn the community, the library should
not neglect the inmdividual. Certain kinds of information, especially of a technical
nature, is difficult to find, and there are not enough skilled information speclalists
available to help the user. To alleviate this problem, libraries should be connected
through an electronic communications system. The capital outlay for such a system
would require special legislation and funding. This suggestion met with some opposi-
ticn from those who do not need or use technical information and would be unwilling
to see tax manev used for this purpnse. The possibility of charging fees for infor-
mation searches was mentioned. Some expressed willingness to pay, while others felt
that libraries should provide information to all regardless of ability to pay.

Mr. Eden introduced the question of priorities for libraries. Services seen as
important to users were books, records, films, assistance to users, story hours, pro-
grams, large-print materials, and provision of meeting rooms. Services not now commonly
provided by public libraries but thought desirable included earlier hours so that all
school classes could visit, a reference room for students, book reviews for adults,

The problems of school libraries were discussed, The suggestion was made that
school libraries could be eliminated entirely and the money put into public libraries.
This idea was strongly opposed by some members of the group, who stated that schoo!
libraries provide the materials students need,; that students cannot always have trans-
portaticn to public libraries; that in some rural areas school libraries are the only
source of information available; that school libraries help develop in children the
habit of reading; that the public would not use libraries serving large numbers of
students.

School libraries are being adversely affected by cuts in funds, and often cannot
provide adequate service, One student described her school where each student is per-
mitted 45 minutes in the library per wonth and materials are badly outdated., Coopera-
tion with other types of libraries was suggested as a means cf alding school libraries.
WVavs of attracting students to public libraries were discussed. Libraries need pro-
grams for all ages, as well as materials not available in schools, The question was
ralsed as to whether libraries should be integrated into community recreational
planning, and whether they should use funds for non=library purposes., The opinion
was given that programming is as important as books, and money must be spent to meet
community needs.

The State Representative In attendance, Ms. Marie Tansey, suggested that school
libraries could be cpen in the summer, She said that the library is cone of the most
responsive agencies in the community and that an increase in funding is long overdue.
More funds should be provided, through taxes, levies, or fees for users., but the
State should not mandate the ways in which the money is spent. The State Consultant
polnted out that local library levies have been successful in the state.

Qo :?éf'

RIC

Aruitoxt provided by Eic:



" Minutes
- Page 3

The responsibility of litraries to educate the public on issues such as levies
of all kinds was discussed. The public needs facts in order to make decisicns.

Libraries could provide speakers and discussion groups on issues and other matters
of common interest such as income tax. Libraries need to provide information and
to make the public aware that it is available.

A report was quoted stating that libraries are used by approximately 10% of
the community. Competition from television, paperbacks, and other media was seen
as reducing interest in libraries. Lack of trained and skillful staff alienates
potential users.

Public awareness of library services must be increased. One suggested method
was a public relations campaign on a national scale, funded by federal money, with
local follow-up. Simultaneous programming for parents and children would increase
usage. Libraries should be located near the people, and should extend services to
places people gu; i.e., supermarkets and banks.

Libraries must provide materials sultable for their clientele. The median
level for Hispanic dropouts is Bth grade; branch libraries in the Hispanic community
must provide 8th grade level materials. Lack of reading skills and restrictive
rules of some school libraries discourage students from library uss.

Many people still have an image of libraries as 'square'. In order to improve
this image, libraries need intensive public relations programs, attractive modern
buildings, and successful programs such as suumer reading clubs.

Mr., Eden then concluded the discussion by thanking the group for its many
constructive ideas and comments, and expressing the hope that the OWHC and WHC
would provide some answers to the problems of libraries.

V. Conclusion. Mr. Hitchens concluded by asking the group for specific
recommendaticns to be taken to Columbus by the INFO area delegates. Suggestions
inc luded:

1. expanded services and funds to explore new ways of
reaching out
2, installation of an electronic network
3. increased funding., including all of the intangibles
tax plus additional taxes
4, exploration of ways to:
a. Iincrease usage
b, determine community needs
c. improve the image of librarles.

Mr. Eden suggested that the delegates caucus before the OWHC and decide on

their recommendations, and that a list of the delegates and the recommendations
be sent to all who attended today's meeting so that further supggestions could be

made,
Mr. Hitchens then thanked the members of the group for attending, and the

meeting was closed.

Respectfully submittéd
0 33 (e Alabed iy
E l(j i Anne Radcliff
P iz



Northwest .legional

Ohio White House Conference om ~o8sford Public Library
Libraries and Information Service .
ipril 30, 1978

Introduction and Welcome

Michael French, Co-ordinator,
Librarian - Rossford Public Library

Audio-Visual overview of Ohio's Libraries

Keynote /ddress - Miles Martin

Discussion Groups

ieport of Discussions

Delegate selection

idjourn
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Northwest :lagional Tiffin-Seneca County

Ohio White House Conference on Public Library
Libraries and Information Service May 7, 1978

Introduction - Michael French, Co-ordinator,
Librarian - Rossford Public Library

Welcome - Paul Guggenheim, Member of Advisory
Committee for OWHC,

Audio-Visual Overview of Ohio's Libraries
Keynote iddress = Miles Martin
Discussion Groups

Report of Discussions

Delegate Selection

/.djourn
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I. A, "lhet are the major stren~ths of tlhe librery todav?
B. ‘het do you envision should be the function of the lidrar— in ten years?

C. Can the llbrary envisiomed as optinal in the near future develop frov our
present strengths?

IT. Should it be the purpose of libraries to serve ALL the information needs of MLL
Ohio citizens? Are there certain kinds of information, or certaln sepments of the
population, that should ve left to other agencies?

[IT. A, "Mhat services should be vrovided by anv library, re~ardless of size?

B, Should there be a consideration of rinimun (or optiium) facilities —- includins

collections, staff, phvsical size?

C. Should tilere be considersation of the distribution of library outlets == popu~
lation base, distance betreen facilities, political subdivisions?

V. The public librarr has traditionally provided the bulk of its services "free",
lovever, many public agencies do charge those who riake direct use of their services,
in addition to receiving tax support. For example, public universities and colleces
charre tuition, the rerional transit systems (TAFTA in Toledo) charpe riders, the
court systems assess costs,

Should &ll services provided by the public library be without direct cost to the
user? Are there sore services that should be available only to those willing (and
able) to pay? “hich services?

During the first decades of this century, the library commnity resisted the intro=-
duction of typvevriters into normal routines.

A. 1Is there still an enti-technolory blias?

3. ‘hat technolorical advances could be enmbraced today--iliat chanres can be anti-

clpated?

C. Uill technolosy allow us to appbroach the state of bein~ "all thinrs to all
peoble" re, informatiom$

Ds Do these technological advances offer a solution to our problerms——or problens

derianding solutions?
i

E. "1l technology require fewer, larser, more distant orranizations?

F, 111 technology cormromise personal privacy?

Q . égﬂs




YI, There are sirply too many libraries in Ohio=-~both in terms of independent ornsani-
zations and established physical facilities.

A. Could these administrative or~anizations, esnecially aronp those publically
roverned (schools, universities and colleges, institutions, and nublic
libraries) be merred into fewer orzenizations to serve all ecitizens, not
specifically students, residents of institutions, or watrons of public
libraries?

3. Short of such drastic reorranization, are there opportunities for further
cooperation amongz libreries?

VII. The "libraries have it", but no one knows it,
A« "That services and materials should be publicized?

e ‘hat specific methods, or media, should be used?

VIII. Chanpes in our basic social~political-economic environment have affected library
service in many ways. WWhat socletsl chanpes can be foreseen=-=hov will librar:
service be affected?

decline in formal education, tax peyers reveolt, population shifts, enercy crunch,
arinr population, ete.

17, Additional possible topies:

intellectual freedom

preservation «f culture

involvement of penerel public in library policy nakin~
information needs of special sesments of society
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Northwest Regional Ohio White House Conference
on Libraries and Tnformation Service

ROSSFGRD PUBLIC LIBRARY
April 30, 1978
2:00 P .M,

Introduction and welcome by Michael French, Co-ordinator

Slide presentation by State Library

Keynote Address - Miles Martin, Chairtperson of 1 & R Standards Sub-committee
ALA, and Chaimman of Department of Library and Information
Services at the University of Toledo

Dr. Martin began discussion by presenting the audience with this challenge,
"Connect these nine dots with four straight lines."

After the group struggled for a few minutes with this problem, the solution
was presented-=~demonstrating that it was necessary to go outside the nine dots
to satisfy the challenge.

The above device was used to encourage the audience to take a wide ranging
view of the problem and pBSSIblF solutions, and to overcome a ''but we have
always done it this way'" mentality,

Dr., Martin then went on to state that this conference was the first time
the opportunity was being given to affect what is possibly the most important
commodity in the world-=information i,e., how distributed - who gets the
information - the kinds of information available - kinds of changes in insti-
tutions that have been made - etc. Have to let our minds range over the
possibilities in regard to information and cannot assume that we can only do
what we are doing now,

System whereby we get information to people is like our own nervous
system, 1If messages do not get to the parts of the body, it atrophies,
Without information we cannot functiom, Society needs information to function,
Large segments of our society are not getting the information they need. Must
find ways to make this information available where needed. Public education
program on information's importance is essential.

Libraries can become the most vital irmstitution in the United States
simply by getting into the information needs of the public and prQV1d1ng vays

2k ammbkmihiabtliamas ka Ehia lbacmaladas docwmizzc b fom cins bae ITeicn &a Imfias sed abhd 15 6aa



PAGE 2

into the information network., This conference gives us the opportunity to
make recommendations today as to what we think ought to be done with libraries
s0 they may assume this vital role in our society, With these meetings
occurring all over the United States maybe at last we can focus on this issue,

A brief question and answer period followed... (conducted by Dr, Martin)
l. 'Can you give me a basic definition of information?"

Miles, "When an individual is in a problem state and would
like to accomplish something with different ways to solve,..
messages that come into that situation are information."

2, '"How did the White House Conference idea get started?"

Miles, "It originated with the President, who had an
organization while Governor of Georgia called the Gecrgia
Tie-Line designed to deliver infermation where needed in
the state of Georgia. He is implementing that same idea
through nationwide conferences,"

3. "The White House Conference on Nutrition brought out the fact
that 487% of our gross national product is made up of information
goods and services--a vital part of the U.S. economic system.

Miles, "Information is a major factor in our society."

The group was then broken up into five discussion groups led by pre-selected
discussion leaders. Each group was given a list of questions to stimulate
discussion and a recorder was selected by each group. A brief report was
given to the entire group by the recorder of each of the five discussion
groups. (a copy of the questions is attached)

SUMMARY OF IDEAS DISCUSSED: A need to communicate to the public what the
library has to offer exists, Libraries need to communicate concerning
resources available. Different types of libraries need to co-ordinate
services, materials, programs. User fees may become necessary in order to
implement sophisticated tools=-however, it is necessary to assure access to
all members of society regardless of financial status.

The overall selection of delegates was then outlined by Michael French.
Two names were drawn for delegate and alternate.

Delegate: Mr. Richard Johmson Alternate: Mr. G, W. Keith
4405 Talmadge Road 2052 Sherwood Rd.
Toledo, Ohio 43623 Toledo, Ohio 43614
419--473=1221 419--385-2813

ADDLITIONAL COMMENT: The pre-selection of some of the delegates was of concern
to'thany of those in attendance, Adrienne Isacke, observer from the staff of
the State Library of Ohio, provided an explanation of the procedure and
philosophy of delegate selection. However, it is my personal feeling that
many attendees were still not satisfied.

- —
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NORTHWEST UHIO REGIONAL WHITE HOUSE CONFERENCE
Tiffin-Seneca County Public Library
May 7, 1978

Introduction by Michael French, Co=ordinator
Welcome by Paul Guggenheim, member of Advisory Committee for O0.W.H.C., and
Tiffin resident, Introduced other members of Advisory Committee in attendance.

Provided background on State Conference and workings of Advisory Committee and
Sub-committees,

Keynote address by Miles Martin followed essentially same as presented at
Rossford Public Library on April 30, 1978.

Discussion groups identified the following main concerns:
-~ Are libraries giving up a role as provider of recreational
material in favor of "information'" and is this necessarily

a good thuing? What ave (or should be) the priorities of
libraries?

- Co-operation and co-ordination of services,materials, and
programs seen as necessity,

- Funding of libraries and legal/geographical organization should
be reviewad.

- Must identify needs of public -- communicate ‘what library already
has to the public,

Delegate selection followed:

Chris Born - Norwalk petty Hardesty

f!:"’ ‘.’: e /j de ue [i



PRECONFERENCE PROGRAM REPORT

PRECONFERENCE PROGRAM SITE _ CAWdA T oo | (O apodeonto

N
MEETING DATE AND TIME -y
PRECONFERENCE PROGRAM ,' N
COORDINATOR/COMMITTEE AL Ko Acdonada

PRECONFERENCE PROGRAM ,

REPORTER P Medekowo

TOTAL ATTENDANCE 13 |

BRIEF DESCRIPTION OF AUDIENCE COMPOSITION (MALE, FEMALE, AGE, OCCUPATION)
Egbkhﬂjﬂébmﬂhl, megh‘h RQ "?jm EAL,ES a2 /L:gtﬁl%li"ﬁ““s‘:;’hi’éli
WAUDIENCE RESPONSE TO A-V PRESENTATION excellent _

) good — NA
poor -
LIST OF stcusszcn QUESTIONS USED TO PROMPT AUDIENCE RESPONSE: ,
'*, . ] = p— ﬁ ’ . ‘ G = T ~ - % c

E‘lsm TS'JS‘F.N.EA_!»J; ,7 m?‘;@—l—satﬁ_’jf’j i
3VE SUMMARY ; ( tach separate sheet 1f _necessary. InETude majar .

DELEGATES SELECTED: INCLUDE NAME, HOME ADDRESS, BUSINESS ADDRESS, HOME PHONE,
BUSINESS PHONE, OCCUPATION

PROGRAM PACKAGE EVALUATION excellent -
good gfiﬁi
paor -

ADDITIONAL COMMENTS: (Please include minutes if there is a reporter and
also include tape of program.)

PRECONFERENCE PROGRAM COORDINATOR _

PRECONFERENCE PROGRAM REPORTER L
PRECONFERENCE OBSERVER . -

11
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JDTHER COMMEN' ;’QDUT F’RECDNFERENC, PROGRAM:

PRECONFERENCE ARRANGEMENTS REPORT
Comment briefly abaut these features of .the preconference site:
DIRECTIONAL SIGNS  amo -JJTLLQ_ TL o dsere
ACCESSIBILITY P
Y :
ROOM ARRANGEMENT Aol T oo L“-""fg‘"ﬁ'—&r‘”“)‘ S PEVEY
- . {l(ﬂ‘ :
SOUND SYSTEM

LIGHTING o

Did you observe deaf persons in the audience? Mo
If yes, was there an interpreter? o

Were refreshments served? Yes
If yes, were they donated? d auc
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OHIO WHITE HOUSE CONFERENCE

May 4, 1978

WORLDS - Provides service directly to the libraries, the display is at the
back of the room. The purpose of this program is to develop and to
improve libraries and their use by the public.

September is the conference in Columbus; nine people from this area are
going to represent us at the conference.

Washington - people from all the states will be going there with ‘recommen-
dations fdr the conference. Some of the delegates to the State Conference
are: Alan Hall, Delphos Public Library Director, Beth Beech, Allen County
Information and Referal Service, Lydia Ross, 05U Lima Branch, and Barbara

Rdams, Sidney.

In the folders are a program sheet, Too Little Too Late, postcard, How
Libraries Get Funds, and Services That Libraries Provide.

Slide Presentation

Judy Wilson introduces Ric Bratton. UWelcome to everyone today. It is my
pleasure to introduce chairman and moderator Ric Bratton. He has been
with WLIO since 1971. Ric Bratton produces five minute shorts, and has

a restaurant called Statiamn Break Deli.

Ric Bratton: I have opportunity to use the library in my line of work
quite freguently. It is a great asset to be able to go te the library. I
have twa children & and 4 who use the lihrary guite often also. I like to

go to the Lima Library and get out of town newspapers.

Areas to talk about: facilities and libraries, and functions for handi-
capped. -

There was a conference on handicapped. A lot of good has been coming out

of this. Libraries must be accessable to all people. All services must
be accessable.

Funding should be made available to everyone so that they can meet those
reguirements.

Have most libraries conformed?
Not entirely.

What is happening about funding? Is it a major problem? How are libraries
funded?

The blue sheet in the folder explains how. Ohio public libraries are
funded by the intangible tax. Intangibles from stocks and bonds. School
libraries' funds come out of property tax.
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Inadequate funding, facilities, and services. ©School libraries have their
own special programs. Title 2 and 3 directly issued to school libraries.
Title 4 may be used to purchase books and other things. There are problems
with staff because of the State's standards. Librarians in elementary
schools do not have o be trained, but if your child is in the seventh
grade, then he has to have a trained librarian.

Three dollars per student; funding from the school board. Richer school
districts have better libraries tham the poorer schools. No libraries in
schools put the children to a disadvantage. The students don't know how
to use it.

- =

Book mobile service is a burden--5helby.
How do you get a library campaign off the ground?

You can talk to local administration. Children in the seventh grade learn
how to use the library. Problems with untrained staff. There should be
professionsls at the elementary level. If it is done right, funding comes
with the legislations. Schools will not do it unless the state says they
have to do it. Guidelines will be coming out very soon for libraries.

et funds from the federal government, but as of

LSCA Title 2==they u g
n appropriated. LSCA II--no money has been put into

c
yet, no money has he
the act.

If they pass something, they should at least have the money to fund it.

Ee}tiFiEatiuﬁ of people who staff elementary libraries in schools. Why
don't they get proféssional servicé--then they will have an opportunity to
become better students:

Mandate funds, they don't want it locked into categories.
Politicians--the penple believe all the megative ideas of our schools
gsufferinmg from levies. Lower test scores; now about 50 percent of the
class take the ACT test. Sheer numbers lower the percentage of test
scores.

Too much emphasis on buildings, but not enough an teachers and other
things to produce a good education. Ninety five percent of schools do not
meet standards.

There is & need to become alive politically--be aware of legislature so
that they know these problems exist. It is more meaningful from people
who know. Lobby-=has tendency to talk sbout what may not be what your
particular area wants.

Libraries are like psychologists, they don't really relate to what we are

talking about. They don't realize the needs ar the service that you are
presuming.

14
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(pale Locker - representative from Anna)

Legislators don't have a total understanding of your job. When talking

to legislators, have two or three points in mind. We must have in writing
a provision that will provide us with the income, so that we know we can
relate to a specific point. Get a personal acquaintance with the legis-
lator. Write to him and ask what is being done. People have to talk to
legislators to let them know what is going on.

The constitution says the state should be respansible for providing an
education for all children. The state has to provide funds--through
property tax. They are trying to pass-state wide property tax. In Ohio
it will be an increase in income tax.

Equipment for the use in day care centers for early child development.

It may close in July. We need funding to keep it open. It is necessary
for pre-school children. They lend materials like balls, musical instru-
ments, and tricycles. (Allen County Childrens Educational Library)

Some legislators frown on funds from the government. UWe need some type of
coaperating agency so that you can get funds. All federal funds must be
handled by the state. Don't tell polititions anything you can't prove to
your own satisfaction. »

You have to justify that the service is beneficial to the library. VYou
need the .funds to make services availsble. More money is given, spent,
and used in the church than any other place in the world. If library
services are cut, they Jjust build more of a problem for us. .The library
touches more people than the Welfare Department.

BREAK 2:35

1. School staff funding

2. Certification of elementary librarians

3. Standards dealing with 1 and 2

4. Funding for LSCA Title 2 program

5. Supplements to the intangible tax

6. Egualization of service and access

7. Image, Public Relations

8. Non-book material

9, Cooperation of types of libraries--sharing of resources

10. Mare programs

11. Inadequate and unbalance of resources
12. Inadequate staff

13. Inadequate training of staff

14. Cooperation among libraries and agencies
15, Library structure (merging)

16. Automation

17. Cooperation with I and R
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Don't publicize services we cannot provide. Members of these libraries
could not provide mast of these things. Libraries need more programs;
childrens story hour, and summer reading club. They need programs during
the year that supplement what they are doing in school.

We should come up with recommendations such as non-book materials. Appeal
to high professional people and nonreaders. The handicapped, aged, minori-
ties, etc. have special needs.

Adequate money - we have not had enough money to meet standards, need lots
of trained staff. We have to tell them what we need the money for.

Lisraries are important because they are a source of information. They
have an obligation to provide accurate information, but sometimes do not do
it. This is a debatable issue, libraries can present both sides to an
issue such as abortion and marijuana.

You have to buy what the public wants. Do you give them what they want,
or what they should have?

By being a branch, they might be able to provide better service. G&mall
libraries are afraid to go to the bigger libraries. No one wants to work
together; they all want to stay within their own libraries and not communi-
cate with others. It is silly to guard each ones information. The age of
computers is coming. People are afraid of red tape and bureaucracy.

Libraries cooperate with the I and R. (Information and Referal). Help
people use what we already have. Programs are very important.

Suggestions: Where do you think the money should come from? GState, local,

or federal. Some should come from state income taxes. Funds: 33% lpcal,
33% state, 33% federal; not all federal; not all local.

46
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PRECONFERENCE PROGRAM REPORT

PRECONFERENCE PROGRAM SITE _caunridge Woliday Tno

MEETING DATE AND TIME May S, 1978; 9:30 A

PRECONFERENCE PROGRAM
COORDINATOR/ COMMITTEE _ o

~Len Talley

_Nancy Bolin _ , . e

PRECONFERENCE PROGRAM
REPORTER Ben Talley

TOTAL ATTENDANCE 38

BRIEF DESCRIPTION OF AUDIENCE COMPOSITION (MALE, FEMALE, AGE, OCCUPATION)
Male: 707 Age: Mid twenties through retirement

Female: RO7 Occupation: Preponderantly library related participants

-_—amai

TION excellent _

good X e
poar

s F A R RSk Em magsm e ms B L

LIST OF DISCUSSION QUESTIONS USED TO PROMPT AUDIENCE RESPONSE:

See atrached

NARRATIVE SUMMARY: (Attach separate sheet if necessary. Include major
discussion questions, audience response and participation.)
See nttached lag and enclosed audio cassettes,

DELEGATES SELECTED: INCLUDE NAME, HOME ADDRESS, BUSINESS ADDRESS, HOME PHONE,
BUSINESS PHONE, OCCUPATION

See attacrhed

PROGRAM PACKAGE EVALUATION excellent _
good X_
poor .
ADDITIONAL COMMENTS: (Please include minutes if there is a reporter and
also include tape of program.)

PRECONFERENCE PROGRAM COORDINATOR g

PRECONFERENCE PROGRAM REPORTER  Ren Tallev

PRECONFERENCE OBSERVER _Phillips, Isacke, Cohen

17




OTHER COMMENTS ABOUT PRECONFERENCE PROGRAM:

It is unfortumate that more of the general public did not attend. All

of the citizens who telephonalme in response to the 2 news releases that
were sent to 70 area newspapers, and the 2 PSA's prepardd and sent to

24 area-wide radio and television stations, were sent invitations to

attend the conference. Perhaps more might have attended were the conference
scheduled on a weekend nr week-day evening.

The participants were involved in spirited discussion concerning a wide
range of suhiects, Also, the delegates and alternates seemed enthusiastic
and articulate regarding libraries,

PRECONFERENCE ARRANGEMENTS REPORT
Comment briefly about these features of the preconference site:

DIRECTIONAL SIGNS Adecuate
ACCESSIBILITY Adecuate

ROOM ARRANGEMENT Adenuate though partitions

might have facilitated
andio recording better. ) titated

SOUND SYSTEM Adenuate
LIGHTING Adeouate

Did you observe deaf persons in the audience? no
If yes, was there an interpreter? = T

Were refreshments served? ves )
If yes, were they donated?” IHd audience contribute? B

O0.F.L.M.A. regicnal association contributed the cnffee,

tea and donurs,

48
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TAYE PART N 1CMORROW

Southeast Chioc Regiomnal

White House Conference on Libraries & Information Services
Rt. #1 Box 355

Caldwell, Ohio 43724

"PROGRAM"
May 5, 1978

9:3Q - 10:00 Registratiom

o

10:00 10:15 Intredustion

"State Library Madia Presentation”

10:15

11:15 Small Group Discussionm
Delegate Selection

11:15

12:00 Comncluding Discuasion
"Wrap-Up"

OHIO WHITE HOUSE
CONFERENCE

ON LIBRARIES &
INFORMATION SERVICES




Questions for
Southeastern Ohio
Write House Pre-Conference
RESEARCH
How can advocates for research be developed so as to maintain the high
quality of research to aid library services?
TECHNOLOGY
What steps should be taken to facilitate the transfer of technology so
that library users recelve the benefits of technology as soon as pos-
aible?
SOCIAL CONCERNS
How can the mass media promote positive attitudes toward libraries?
Since attitude formatlon occurs at an early age, how can positive at=
titudes toward libraries be encouraged in children who are very young?
CULTURAL ACTIVITIES

How can more opportunlties be provided library users for creating and
participating in the arts?

How can decision-makers be influenced at the federal, state and local
level to give priority to the funding of cultural prograns and acti-
vities for librariea?
ARCHITECTURAL ACCESSIBILITY
What can be dome to more effectively implement and enforce existing
architectural accessibility requirements for the handicapped?
ECONOMIC SECURITY

How can funding for libraries throughout the states be provided for?

SERVICE DELIVERY SYSTEMS

How can we assure the delivery of quality services to library users
at the local level? i

How do we accomplish joint evaluation, as it pertains to service
delivery, involving the library and the user in fostering account-
ability in administration, decision-making processes, and outcomes?



MINORITIES

How can we assure services to Asian-Americans, blacks, native Americans,
and those with Spanish surnames that are responsive to thelr cultural
differences?

LIBRARY SERVICES

What particular services not presently available through the library to
the community would you like to see incorporated in the future service
planning for the community? (Prioritize)

By what means could your library attract the non-traditional library
user?

What services do you gee libraries offering now that are appropriate to
the needs of
a. the community as a whole?
b. special publics e.g. business, government, aged, youth,
ethnle ete.?

fhould libraries take an active role in promoting the use of state of
the art cable television; i.e. two-way systems? If so what might 1i-
brarians do to promote same?

Iz communication, including data transmission, between libraries and
local government forces adequate in view of rising costs of energy,
transportation and needs? ’

Should librarles be visibly responsive to social problems or issues
in their community? 1If so, in what way?

Audio-visual expenditures comprise a significant and growing portion
of library budgets. Should your community continue to acquire more
audlo-vigual materials and equipment?

The costs of library services are rising more rapidly than the Con-
sumer Price Index--what can we do?

How can we disseminate informatilon better-—as well as store it?

Should libraries take a more active role in the teaching of the three
R's? 1f so, in what way?
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The following is a log and subject outline of the Southeastern Ohio
Regional White House Fre~Conference on Libraries and Information Science.
This public meeting was held at 9:30 a,m., Friday, May 5, 1978 at the
Cambridge Holiday Inn.

The discussion began with an introduction and welcome by Coordinator
Ben Talley, the tape of which may be found at 644 of Tape 3, Side 2,
The meeting then divided into two groups where each was introduced
to Discussion leaders Mark Neyman and Sarajane Briggs wha collected
biographical data on the participants,

In order to synchronize the tape counter on your cassette player, you
might note that the counter numbers recorded on the last minute of Tape
3, Side 2, Those numbers should correspond with your counter., If they
do not, you may want to make the appropriate arithmetic calculations

so that your counter will correspond with the attached log.

10G_NUMBER TOPIC

56 Funding of Ohio libraries, Status of intagible tax and the
possible form that funding of public libraries in Ohio might
take in the future., It was f&f% that not in the near future
would we see the persaggai’i%x on intagibiles as a funding
base for libraries.-—There would probably be a full re-evaluation
.. of sur-ta¥X structure prior to a repeal of the tax; and even
then, the legislature would move fairly slow,

130 The funding related problem of additional support of graduate
students and other advanced studies in rural areas such as ours
was discussed,

145 Access to larger collections is needed via shared computer bases,
It was noted that SOLO librarians are examining the use of auto-
mated circulation control systems that might assist in the sharing
of area resorces,

163 Fees for inter-library loans are being charged elsewhere; as much

as $5 to $10 in some cases., It was felt that fees might diSEQufagE

use of inter-library loaned materials,

177 The question of inter-library loan development was discussed,
It was felt that state and federal subsidation was important to

206 the initial use of computer data base sharing, However, it was

also noted that the local libraries might pick up the cost of
such services after fire-up, but local institutuions could not
afford to begin such a venture without economic aid, President
Carter emphasized the importance of federal support of libraries,
particularly for services that would reach those who need it most.

f“*uj.
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258

273

283

295

312

315

343

371

374

A question of how may our libraries best take advantage of
local legistlacors' representation was briefly discussed.

It was noted that often in preliminary regional meetings like
these, during the filter process,comments tend to become
generalized at higer levels thereby diluting or distorting

Librarians don't necessarily understand what the patron wants,
Working librarians underestimate the potential clientele of
libraries,

One of the greater needs regarding access to services involves
those of the young library patron, We need to obtain the Litems
that the sophisticated patron, and the items that the young
patron needs and wants also, This human emphasis was underscored.

Ohio has made tremendous progress during the past 15 years, A
retired school teacher went on to say that the ".,.visit to
the school library was the high point in the students' day,"

Special concern was expressed regarding school library funding.
School library funding derives from sources other than ingtangible
taxes, More and more students are reaching out to the public
library because we are loosing them at the school level,

A major concern of rural school libraries is that they cannot
afford to hire professional librarians..

We should not underestimate the vast reservoir of library support
from within the library community service areas. Going to the
public for funds is an avenue that should be developed, This
support is not necessarily composed of only the active library
patron, but those who are non-users also, Much of the public
feels about libraries as they feel about the need for hospitals;
manty like having them but dislike having to use them,

It was noted that Perry County District Library passed an
operating levy by formation of.a citizens committee that lead
the drive. In areas not enjoying direct services, e.g. book-
mobiles etc, the levy did not do nearly as well, We should not
fear the abolishment of the dedicated tax on intangibles.

Intangible tax averages for large metropolitan library systems

End of Tape 1, Side 1
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400

414

460

£75

500

516

526

535

555

565
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TAPE 1, SIDE 2

Mention was made of the possible use of memorial funds for
library development, but the group expressed doubt about the
on-going impact of same on library funding.

Endowment funding was also discussed. The same question .nark
was placed on this concept of library funding.

Repeal of the intagible tax a few years ago was not well received
by librarians. Today, however, its repeal is received more
favorably.

Due to better accountancy procedures the intagible taxes are
not fully collected, and should be,

Emphasis was placed on receiving 1007% of the allocated percentage
of intangible taxes by libraries,

It was noted that the State Auditor is going to return the tapes
to local auditors for the purpose of verifying payment of taxes
on intagibles,

If the state and federl level White House Conferences are to be
effective, a visible base of funding must be developed on behalf
of libraries,

Visibility problem can, ought to be addressed by state and national
concerns,

Libraries directly serve a broader proportion of the general public
than other service institutions. It is felt that this broad
service base might assist in our public relations effort=-if
recognized,

Libraries should find a means of informing users of the potential
for library services., This might be accomplished on a local, state
and federal level.

Libraries are missing the transitional period in the young persons
life with respect to library use as an adult,

School library and public library cooperation was discussed.
It was felt by oreparticipant that this concept is of prime
importance regarding the sharing of resources etc,

o) |
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595

643

655

630

707

725

1i8

245

“ly

School instruction is often a passive experience whereas when
a student goes to the library he must adopt a more active
posture, Passive learming experiences is a problem facing
educators today.

Comments on the uses of libraries by retired persons.
Retired people depend a lot upon libraries.

Access to library faciiities is a problem; both from the aspect
of archetectural barriers and that of public transportation,

It was felt that it is lmportant to educate both the younger,
and older, library user regarding libraty services,

The library as a direct educahional institution inp Southehstern
Ohio is lacking. (The concept of services on behalf of those
in need of contnuing education is lagging,)

Public relations for libraries is low. It was noted that
sports are visible 7 months (baseball) each year and libraries
only one week each year,

Sunday library sexrvices are seen as a draw, or plus, for work-
ing people and others who might not otherwise use libraries during
the week.

Emphasis was placed on services for yourig adults,
End of Tape 1
TAPE 2, SIIE 1

Discussion concemed the media coordinator position eliminated
this year by the State Department of Education, Ms, Ann Hyland
had the position previously and this important laison function
between The State libraxy, Department of Education etc, should
be allowed to comtinue, It {s important to the spearheading
of public and school library cooperationm in Ohio,

Sarajane Briggs (Discussion Leader, Group 2) announces Delegate
and Alternate, Delegate: Marsha Jacobs., Alternate: .James
Davis.

Mark Neyman (Discussion leader, Group 1) announces Delegate and
Alternate. Delegate: John Walker. Alternate: Katherine Snead.

Coordinator Talley noted that both groups discussed visibility
and public relationm wasknesses, sources of economic support,
services to special groups, computerized data base sharing.
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300c.a. Miscellaneous announcements prior to Wrap Up Session.

310

343

437

540

570

580

660

Wrap Up, Key issues were (unprioritized):

Public relations

Service to school library media centers

Services to the handicapped, young adult, children and seniors
Inter~library resource sharing

Library funding

Literacy campaign at public libraries

Vote on possiblity of fees for library services, Should fees
be ussessed for provision of "regular® library services? Unanomous

0o,

Véte on recommending that fees For limited services such as A/V
and inter-library loan supported by approx, 1/3--no plurality,

End of Tape 2, Side 1
TAPE 2, SIDE 2

Begin Group 2 discussion., Ms. Briggs had participants introduce
themselves. (approx. 15 min.)

Lt was noted that libraries in SOLO region serve a very wide
geographical area,

Resource sharing of periodicals via data bank was discussed.

Holdings of small libraries not on OCLC impedes sharing of
library resources nearest the patron,

A need for adult level materisls that may be used by the retarded
and /ot the functionally illiterate was expressed,

Literacy campaign for library's public was stressed to better
reach the functionally illiterate with library services.

Need of remedial reading services in public libraries was
stressed, It was felt that a tool measuring reading and writing
ability was needed so that libraries may better tailor literacy
programs to the needs of those patroms,

Bookmobiles were seen as a vital publiec relations mechangism,

Importance was placed on the need to inform the public of
library services,
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789

10

45

180

194

208

233

245

280

306

325
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Empasis was placed on libraries as recreational, leisire
reading centers,

It was felt that school librarians are constrained by administrators
unfmailiar with the impact of school library media centers on the
development of the ''library habit" in youngsters.
End of Tape 2, Side 2

TAPE 3, SIDE 1
Financial problems of school library media centers discussed,

Emphasis was placed on the need f£or trained media personnel
in school libraries, esp.in rural areas like ours,

Libraries ought to attempt to get civiec and community leaders
on library boards and into libraries in general.

Discussion coucerned the concept of school library and public
library cooperation,

Administrative and consdtative assistance from The State Librazy
through the MCC's etc,, is seen as vital to the effective managenent
of library services,

Noted in our Region that we do not have ome professional chidren"s
librarian,

School library media centers do not have trained children's
librarians either and, therefore, have difficultly in promoting

a desire to use libraries during adulthood.

The arts have a place in the library and should play a more active
role. An actlve arts program would serve to stimulate library

services in genmeral,

Performing arts at the library would uplift the patron, his
lifestyle and his outlook on library services,

Libraries and local arts councils should benefit from the
development of cooperative planning of services etc.

Access to libraries by the handicapped was discussed.
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340

362

396

406

560

644

780
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Fees for library services. Can libraries continue to serve the
public on a free basis? ’

Should libraries increase the amount of fees charged for overdue
materials or eliminate them because of processing cost,p/r etc,?
One participant felt that abolishing overdues is desirable.. A

study into the cost-effectiveness of same might assist libraries

After discussion, concensus was that fees for "extra" services
e.g. audio visuals might be appropriate, but not for basic
library services.

End of Tape 3, Side 1

Isolationism due to lack of communication and’transportation,
copstrains library services in Southeastern Ohio., It is suspected
that SOLO libraries rely more heavily upon tdephone and mail
services than do metropolitan libraries.

End of Group 2 discussion.
Introduction to Conference by Ben Talley.

Verbally recorded counter numbers to use when synchronizing log
numbers with cassette player,
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644 Introduction to Conference by Ben Talley

Once there was a sheik who was very rich and powerful. A
certain task was raquired of the sheik--that he give a speech
once each year to the populace; a task he disliked very much and
tried to aveid, The year of his first annual address he wnt out
onto his opulant terrace and asked the faithful below, "My people,
do you know that of which I am about to speak?" They responded,
"No sire, we do not." With that he said, "Then you are too simple
and do not deserve to hear it," and went inside. On the occasion
of the second year he went out onto the terrace again and asked,
"My people, do you know that of which I am about to speak?”" The
peopie, remembering the previous year responded by answering, "Yes
sire, we do." '"Then," replied the sheik, "there is no need for
me to tell you," and he went inside the palace again. On the
third year the crowd was pepared for when their leader asksd tham,
"My people, do you know that of which I am about to speak?" they
replied, "Sire, some of us do=--and some of us do not.”" With
that, the sheik said, "Then will those o you who do know what
I am about to say, please tell those of you who do not know," and
he went inside,

A few weeks ago, while planning this meeting, I thought that
I would relate this anecdote charging us to use our combined
knowledge to carry the mail; to inform each other of the needs
of libraries in our area and their possible solutions. Later I
asked myself, "What does the White House Conference mean to our
communities? How do we turn federal silver into lecal gold?"

It is premature to lable libraries a retrograde inatitution
in america. It is, likewise, premature to assure the future of
libraries because of this conference. There appears to be a lack
of confidence and common posture among librarians today. Perhaps
the information scientist with his computerized delivery systems,
teleconferencing and two-way cable television is stealing our fire;
he is moving faster in getting the right information, in the right
format, to the right person at the right time than we. This is
very basic to library service, But, if librariana--the people to
people variety--are also geoing to ecarry the mail, then libraries
professing te truly serve the public must become more than a
storehouse of information that may be retrieved by a computer in
less than a micro-second.

The White House Conference may not save librarians their jobs,
as we know them today, but {t may foster a commond mind; an identity

of purpose more responsive to human needs and values. Librarians

3
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must promote the application of this sored information. Indeed,
if the White House Conference is to turn federal silver into
local gold, it should stimulate the public who, in turn, shall
inspire librarians to respond with a shared opinion--and a
confidence of purpose.

One fianl wote, Jack F. Smith, Executive Director of the
White House Conference on Handicapped Individuals stated during
the Ohio Besed Conference in 1976:

The White House Conference is required by law to develop

an Implementation Plan; that is, to develop a plan that will
insure that the conference recommendations are not books on

a shelf, but followed up and executed.,.. You should be
thinking of ways you can. insure onvgoing follow-up of recommen-
dations at yoy stars

2¥L atnu 4 LY

tion begun through your conference continues and truly waiks
on behalf of all handicapped individuals....

I'm willing to let history be the judge of what you and I
do with the White House Conference.

I challenge you,again--each of us holds the power and bears
the responsibility. The time {5 wow, and the challenge is
Teal,

It is my hope that when you go to the small group discussions

this morning that you will open your minds, and mouths, to the
question and its response,

€0
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MAHONING AND COLUMBIANA COUNTILS

Ohio White House Pre-Confaorence on
Libraries and Information Se:rvices

Renional Meeting, INFORUM 78 *

NORTH BRANCH LIBRARY
Pub11c Library of Youngstown
and Mahoning County
May 6, 1978 9:30 AM.
Dr. James A, Houck, coordinator,
Youngstown State University

LIBRARIES - WHERE THEY ARE AND
WHERE THEY CAN GO
Greetings and Introduction - Dr. Houck
Film - HARDWARE WARS - presented by
5.0.5.- Special Outgoing
Serv1ces of the Public Library
of Youngstown and Mahoning
County.
Remarks: John Botch, S.0.S.
Library Panel:

Academic Library - Angela Mudrak-
Maag Library, Youngstown State
University.

Public Library - Robert H. Donahujh-
Public Library of Youngstown and
Mahoning County.

School Library - Martha B. Mitchell -
Poland High School Library.

Public Library - James J. McPeak-
Lisbon Library, Columbiana County.

Special Library - Carol Homrighausen-
Woodside Receiving Hospital Library

Moderator - Dr. Houck
QUESTIONS AND ANSWERS
Fedeked I NTERM] SS JON*Hw*

FROM THE USERS' PQINTS OF VIEW

Guest Speaker - June Lund Shiplett,
author, Mentor-On-The-Lake.
HOW I LEARNED TO WRITE AT THE

LIBRARY.

PANEL OF LIBRARY USERS:

Gerry Bloomberg - Mahoning Women's
Center.
Larry Bartos -
Teacher,
Cassandra Heavrin - YSU Student.
Jamie Owen - Hayes Jr. High School
Student.
Moderator - Dr.

Poland High School

Houck

QUESTIONS AND ANSWERS

SUMMING UP - Dr., Houck

¥INFORUM '78

Last fall the Ohio General
Assembly called for an Ohio White
Houge Confarence on Library and
Information Services. The committee
named Septaember 20-22, 1978 as the
dates for the Ohio White House
Conference which will be held In
Columbus. Dalegates to the state
conference will analyze and discuss
the recommendations from community
meetingssuch as this one. The
White House Conferenwe will be held
in Washington, D.C. 1in October,
1979,



PRECONFERENCE PROGRAM REPORT

PRECONFERENCE PROGRAM SITE North Branci Library 1344 Fifth Avenue Youngstown, 44504

MEETING DATE AND TIME _May 6, 1978 9:30 - 1:30 P.M._

PRECONFERENCE PROGRAM
COORDINATOR/COMMITTEE Dr, James A, Houck, coordinator; Committee:

Robert H. Donahugh: Jeanne Dykins; Angela Mudrak;

Mactha Mitchell; James J, McPeak; Roselyn Stephens

PRECONFERENCE PROGRAM
REPORTER Robart H. Donahugh

TOTAL ATTENDANCE 45

BRIEF DESCRIPTION OF AUDIENCE COMPOSITION (MALE, FEMALE, AGE, OCCUPATION)

Varied ages, occupations, and almost equal representation of men and women.

AUDIENCE RESPONSE TO A-V PRESENTATION excellent X
good o
Utilized own presentations: response excellent.POOF —

LIST OF DISCUSSION QUESTIONS USED TO PROMPT AUDIENCE RESPONSE:

Questions evolved from panel presentations of both library personnel and library users.

NARRATIVE SUMMARY: (Attach separate sheet if necessary. Inciude major
discussion questions, audience response and participation.)
See attachments and news releases and articles,
DELEGATES SELECTED: ;NQLUDE NAME, HOME ADDRESS, BUSINESS ADDRESS, HOME PHONE,
BUSINESS PHONE, QCCUPATION
Jamie Owen, l4 year-old son of Mr, and Mrs. Richard Qwen: 2250 Fifth Avenue:
Youngstown, 0H 44504
PROGRAM PACKAGE EVALUATION excellent
good X
poor

ADDITIONAL COMMENTS: (P1ease include minutes if there is a reporter and
also include tape of program.)

PRECONFERENCE PROGRAM COORDINATOR Dr. James A, Houck

PRECONFERENCE PROGRAM REPORTER ~ Robert H. Donahugh

PRECONFERENCE OBSERVER Adrienne Isacke




OTHER COMMENTS ABOUT PRECONFERENCE PROGRAM:
Useful: informative. It offered patrons an opportunity to learn about libraries of
various kinds. It also offered librarians an opportunity to learn about patrons needs,

interests (and complaints).

PRECONFERENCE ARRANGEMENTS REPORT
Comment briefly about these features of the preconference site:

DIRECTIONAL SIGNS sStaff designated to greet people.

,,,,,

ACCESSIBILITY Fully accessible to all handicapped.

ROOM ARRANGEMENT (see photos).

SOUND SYSTEM Used when needed.
LIGHTING Good

Did you observe deaf persons in the audience? 10
If yes, was there an interpreter? _ '

Were refreshments served? oo
[f yes, were they donated? 'ﬁi “audience contribute?
Friends of the Morth Branch Library provided coffee

and donuts. There were no audience contributions.




WHITE The Ohio White House Pre-Conference for Columbiana and Mahoning Counti

HOUSE was held at North Branch on Saturday, May 6, 1978. Over forty people
E—— participated in a presentation and discussion of library problems and
concerns. The program:

LIBRARIES ~ WHERE THEY ARE AND WHERE THEY CAN GO

Greetings and Introduction - Dr. Houck

[#x]

Film - HARDWARE WARS -~ presented by 5.0.S, - Special Outgoing Services of the Publ
Library of Youngstown and Mahoning County. Remarks: John Botch, 5.0.5.

Library Panel: Academic Library ~ Angela Mudrak - Maag Library, Youngstown State
Universgity.
Publie Library - Robert H. Donahugh - Public Library of Youngstown
and Mahoning County.

~vhool Library - Martha B, Mitchell - Poland High School Library.
Public Library - James J. McPeak ~ Lisbon Library, Columbiana Coun
Moderator - Dr. Houck

QUESTICNS AND ANSWERS

INTERMISSION
FROM THE USERS' POINTS OF VIEW

Guest speaker: June Lund Shiplett, author, Mentor-On-The-Lake.
HOW I LEARNED TO WRITE AT THE LIBRARY.

PANEL OF LIBRARY USERS:
Gerry Bloomberg -~ Mahoning Women's Center.
Larry Bartos - Poland High School Teacher.
Cassandra Heavrin - YSU Student.
Jamie Owen ~ Hayes Jr. High School Student.
Moderator - Dr. Houck
QUESTIONS AND ANSWERS
SUMMING UP - Dr. Houck
Representing the State Library of Ohio were Adrien: : Isacke and Sherrie Snyder.

The two panels and various members of the audience tossed some bouquets and barbs
during the QUESTION AND ANSWER period.

1. We want Nancy Drew. Would such books reverse the trend in the decline of
children's reading?

2. Why do library staff members stand around chatting when I want to ask a questic

4. The library does evervthing I need; the book eollection is great,
5. 1 can never get what I want at the library - it's always out.
6. How will libraries be funded if the intangibles tax is abolisghed?

7. What can be done in our education system to teach reading at a better level
and to inspire a love of the printed page?

Q 8. How do you select books? Y




PRECONFERENCE PROGRAM REPORT

PRECONFERENCE PROGRAM SITE Geauga (ounty Public Librany - (handon, Ohio

MEETING DATE AND TIME May 12, 1978 10:00 Al - 3:00 PN

PRECONFERENCE PROGRAM ~ ,
COORDINATOR/COMMITTEE Lenny L. Nelaughlin - (o~ordinaton

Canodynn Newnone ~ Publicity (hainpenson
Kathleen McKinley - Speahen (halrperson

PRECONFERENCE PROGRAM

REPORTER Ruih Benkovizg
TOTAL ATTENDANCE 7

BRIEF DESCRIPTION OF AUDIENCE COMPOSITION (MALE, FEMALE, AGE, OCCUPATION)
Twenty-cight citigens, Twenty-nine Librarians (twenty male, thinty-seven female)

AUDIENCE RESPONSE TO A-V PRESENTATION excellent
good X
poor )

LIST OF DISCUSSION QUESTIONS USED TO PROMPT AUDIENCE RESPONSE:

NARRATIVE SUMMARY: (Attach separate sheet if necessary. Include major
discussion questions, audience response and participation.)

DEI.LEGATES SELECTED: INCLUDE NAME, HOME ADDRESS, BUSINESS ADDRESS, HOME PHONE,
BUSINESS PHONE, OCCUPATION

Aﬂ {-m. ﬂamaiﬁang Alt. Del, Nns, %V@ O, Heidecken
aiﬂa Bgaéﬂn (ongnegational (hunch RO, #i Rock (neek, Ohio 440854
Buzign 7 78 24-8890" 44021
PROGRAM PACKAGE EVALUAT TON excellent
good x
poor B

ADDITIONAL COMMENTS: (Please include minutes if there is a reporter and
also include tape of program.)

PRECONFERENCE PROGRAM COORDINATOR /erny L. Melaughlin

PRECONFERENCE PROGRAM REPORTER  Ruth Buakoviiz

PRECONFERENCE OBSERVER Floyd Dichkman




OTHER COMMENTS ABOUT PRECONFERENCE PROGRAM:

PRECONFERENCE ARRANGEMENTS REPORT
Comment briefly about these features of the preconference site:

DIRECTIONAL SIGNS  foneshoun
ACCESSIBILITY rleceasibdo by vudadde and inside ataimwwvay and Levedon
ROOM ARRANGEMENT Fineo

' ' . ' ocrh g
SOUND SYSTEM  sivadldablde bud nod waed! by all sprakens

LIGHTING Fin:

Did you observe deaf persons in the audience? Ao
If yes, was there an interpreter?

Were refreshments served? . g@-ﬂ% “ | o
If yes, were they dﬂﬂétéd? TﬁUdiénce CC)ntTﬁibLJt—E? ({é ‘flf‘:il‘mﬁﬂ”ﬁ"j 15*"’?'113 gﬂg,;pg{; /
the membens u,f the Chc‘zﬂﬂbﬂ

et ="
b Fricnds of the Libnan;




OHIO WHITE

9:30
10:00

10:05

10:25

10:50

11:05 -

11:20 -

11:35

11:50
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- 11:

HOUSE CONFERENCE ON LIBRARY and INFORMATION SERVICES

Chardon, Ohio
May 12, 1978

PROGRAM

00 AMuveevivevonnnneareaeers.Coffee/ Registration
10:05 AL M. et inraneinnseennsane Official Welcome -
Terry L. McLaughlin, Director
Geauga County Public Library
10:25 A.M.i.!.iii._.éi,.g,!_.;.;.KéyﬂDEe Address -
au:. %a;f;éld‘ )
Sports Commentator, Channel 3
L0:50 A M. vsseneneeannnes-o.Introduction & Presentation
Filmstrip from State Library
05 A.M.u's'ivveensaseansnnassesslntroduction & Speech -
Reverend William H. Armstrong,
Pastor of Burton Congregational Church
11:20 ALM. ... seierienenneanas. ..Introduction & Speech -
Kathleen McKinley,
Speech Pathologist
11:35 A.Muviianeiavreasnssnsenses Introduction & Speech =~
David Sommer,
Director, Geauga YMCA
11:50 AM. .t ieriieesreaesssas.Introduction & Speech -
Theresa Trucksis,
Director ~ The Ngrtheasﬁerﬂ Ohio
Library Association Reference &
[nformation Services Project (NOLA)
200 P i ieeieievaassass s LINCH v veten..0n Your Gwn
2:00 PM.iiiieieiaeensesasasenass..Reconvene ~ Into Small
Group Discussion Tables
2:30 PLM . ... .iiiiiesinenssaa....Reports = Discussion Table
Results
3:00 PuMuitissssssssannsesss-sse..Election of Delegate For
Fall Conference
Sponsored By .............Chardon Friends Of The Library

Terry 1.. McLaughlin
Regional Pre-Conference Chairman

- Carolynn Neumore
Publicity Chairperson

Ruth Berkovitz
Recording Secretary



At the May 12, 1978 Ohio White House Pre~{onfenence meeting
fon Lake, Grauga and Ashtabula (vunties was held at the (hardon
Public Librany. Refreshments wenre Lunnished by the (hardon

Lnionda of the Liémzzzg. and the paogaam coondinaton was M. 72:132,{;

alaned of

L. Mclaughlin, Dinccton of the Geauga (ounty Public Libranry.

Thene wene 57 people in attendance with 29 librarnians and
28 othen intencoted citigens. The speakens included M, Paul
anfield, Keynote gpeaken, and Revenend (Vildiam Anmstrong, Mas.
Kathdoon NeKindey, Ma. David Sommen, and Mo, Theresa 7 rucRi4

in the moaning sessdon,

In the afteanvon session, amadld group discussions wene
held., s elrciion fon a delegate to the atale convention was
hold and Reverend famatrong of Bunton, Ohiv was elected 2o be
the dodegate for ourn negion. ra. (va Heidichen of e Jelfon-
aon School Nistaict, Rock C/zééf%, Ohio was chosen as the allernate,




Group (onceands:

1. Making sune that all the dintangibde tax money due Lo codlected,

2, Speahen is available fron the State Library [(on Linanced by State
Lib ) ga speak at Lgbmeﬁl oty 1ot #

3. Libnanies ane having taouble aitending county budget meedings 2o
apply foa funds.
4, Reading clubs should be aveileble to zeach YA's o nead.

5. Promwie Friends groups and provide indocinination programs on zhe
Libnany and s wse. '

6. ODiscusaion about money fon buidding expansion,
7. Books fon Senion citigens paovided hnough outaeach services.

8, (omputenr udage as an aide for Ldibranies as a dounce and a co-ordinaztic
of m,ﬁsm&én agmcé%- fo

9. Need fonr mone publicity.
ing. Lrom early age.
71.  (ompuien extenaion into home 4o be public nathen than paofit oniented

busineass.
72, Mo é_;_‘gié Zime prasonnel in achools,

73. lhgt peacent of people wse dibranicas; who ane they and what do they
wie it fon? |

7he  Widl dibranics be face in the futuse?
70, Book wse has been enoding,
6. Need 20 simplify access 4o Libranies, peopl: ancn'i encouraged to

come,

77, Snall Librarics feel thncatened by computens.

70. (neounage nead

4



Sehood Libnaries

oncennd

5o Fedenal funds wsed in place of local funds. Need matching fund basis.
2, (idigena need o oxprcas thein indenest in school Libnranies o schood

bvand membons, principals, Zeachens and supenintendenis.
3. Vodunteer wonk ia okay but not always helpful to mainiain good Libnrany.
geavice. Schoods need c@ig,ffegi help. ya helpful ) /
4, The state nceds 2o set and enfonce, nodt just warn on schwol Librany
atandands. ,

5. The Librany should be 2he media centen fon the achwol, not sepanat.d faom
£t on even compeling with media people fon mon ey.

6. (oordination of achwol and college and public librarics ~ with atiempt
that achoold Libranics open in the summen’ on else bookmobiles providing seavice.

o 7 Tutonial programs through the achools should work with the Libranies and
Fodo A groupa. :
8. (ollege bound students should be able 2o use all 2he Local Libranies
7. ﬁgfzciic%ppgd facilitics must be provided fon by adninioetaation. Libacnians

shoudd &o invodved in planning of now buiddings and new dibranies, noi fust 2he
dminisZration.

0, Sopvdera provddd and thwae not provided need 2o be given mone ,t:}gélaér:iiggi
Fhe public has a night to know.

17, Schools - destruction ag’f matenials and discipline of childarn - need
pancntal backing.

_,,
=12
—
—




‘il.’-At the small group meetings this afternoon, the participants are
asked to present their view of what they would like in the way of library
service,

2, We want from you not just your ideas on what is good library service,
but what is needed to improve the service in the future.

3. FEach table will have a recorder, and a person that will be designated
as discussion leader. The discussion leader is there just to get the ideas
flowing and to give the group report at the end of the meeting. The ideas
discussed are to be listed by the recorder and these will be turned over

to the State Library for the meeting in September

Library Services and ideas you might want to discuss include:

fjrde

School and public library cooperation.

2. Public library purpose (To provide fiction best sellers, or to pro-
vide research facilities for students or to do both?)

3. Public Library programs (Puppet shows, Young Adult programs,
Reading clubs, community information service centers) Are they
really part of library service or is the public library's only pur-

pose to loan books and materials to the public?

4. Book budgets, library buildings and facilities. How to expand

them and who pays for them?

5. School libraries = how can they be better utilized and are they
really media centers?

6. Are libraries really going to be necessary in the 1980's with
the increasing sophistication and use of computers?

Other ideas for discussion questions may come from the packet of

mat 2rial you received today. TFeel free to contribute your own ideas.

75




PRECONFERENCE PROGRAM REPORT

PRECONFERENCE PROGRAM SITE Koy

MEETING DATE AND TIME Thursday, May 18, 1978 1:00 p.m. to 9:00 p.m.

PRECONFERENCE PROGRAM Mrs. Shirley J. Sippola, Director, Warren Public Library
COORDINATOR/COMMITTEE Floyd L. Cogley, Jr., V.Pres.,Cortland Area Friends of the
' o - — ) = — Library

Marjorie R. Johnson, Librarian, Lakeview High School
Evalina L. Smith,Librarian,Kent St. Univ., Trumbull Campus
Dr. C R Stout, Director, McKipley Memorial Library, Niles,(

PRECONFERENCE PROGRAM
REPORTER

R e e e e

TOTAL ATTENDANCE

BRIEF DESCRIPTION OF AUDIENCE COMPOSITION (MALE, FEMALE, AGE, OCCUPATION)
" Trustees, students, media, children, educators (See registratien buoklet)

AUDIENCE RESPONSE TO A-V PRESENTATION excellent

good X
poor -

LIST OF DISCUSSION QUESTIONS USED TO PROMPT AUDIENCE. RESPONSE:
Nnt applicable
NARRATIVE SUMMARY: (Attach separate sheet if necessary. Include major

discussion questions, audience response and participation.)

DELEGATES SELECTED: INCLUDE NAME, HOME ADDRESS, BUSINESS ADDRESS, HOME PHONE,
BUSINESS PHONE, OCCUPATION )

See attached sheet
PROGRAM PACKAGE EVALUATION excellent _x

good
poor

e ——

ADDITIONAL COMMENTS: (Please include minutes if there is a reporter and
also include tape of program.)

PRECONFERENCE PROGRAM COORDINATOR Mrs. Shirley J. Sippola

PRECONFERENCE PROGRAM REPORTER (See ath;hed,narrgt;vs,fcrm

summary}

PRECONFERENCE OBSERVER e e

e




OTHER COMMENTS ABOUT PRECONFERENCE PROGRAM:
From the onset, the Trumbull County O,W.H.C. chose a format which would give
us concise, precise, intelligent input from a wide range of citizens. We
solicited five minute testimonies from diversified, well informed participants

who represented a wide vaviety of special interest groups throughout the county.
As a result of this conference we felt we had attained our goal.

PRECONFERENCE ARRANGEMENTS REPORT
Comment briefly about these features of the preconference site:

DIRECTIONAL SIGNS Good

ACCESSIBILITY Good
ROOM ARRANGEMENT: Good
SOUND SYSTEM Good
LIGHTING Good

Did you observe deaf persons in the audience? _Na_
If yes, was there an interpreter? ,

Were refreshpents served?
If yes, were they donated?” Dié audience contribute? _

74y



Mrs. Ron L. Boutwell - Delegate - Homemaker
Home Address: 417 S. Colonial Drive, Cortland, Ohio 44410
Home Phone: 638-3497

Mr. C. E. Cole - 1st Alterpate - Director of Special Services
Business Address: Trumbull County Board of Education
140 Franklin Street, Warren, Ohio 44482
Business Phone: 395-9591

Home Address: 698 Howland Wilson, S.E., Warren, Ohio 44484
Home Phene: 856-3375

Mr. Charles Williams - 2nd Alternate - Transfer-Coordinator,
Business Address: Packard Electric
408 Dana N.E.
Warren, Ohio 44480
Business Phone: 373-2545

Home Address: 238 N. River Road, N.W., Warren, Qhio 44483
Home Phone: 3920745
Mrs. Charlotte Lovcland = 3rd Alternate - Homemaker
Home Address: 55 Orchard Street, Niles, Ohio 44446
Home Phone: 652-7834 .




Lo R G eni 1 kAR
' CONEMENCE
MNOBA Sloyd L. Cogley, Jr.
e Vice President, Cortland Ares Friends of the Library

Mrs. Marjorie A. Johnmon
Lakeviow High School
T.CAS L,

Mrsz, Bhirley 1. Sippoia
Direcydr, Warran Publie Library

444 Mahoning Avernue, N.W.

Mri, Evelica . Smith

Librarian, Kent State University Trumbull Campus Warren. O iQ OLLR3
Dr. €. B, Stoux e — P )
Directar, McKinlay Mamorial Liorary Phone — 3998607
Ny Niles
TAKE PART IN TOMORROW eeccomsmasesrorsas ssssasass s et masomsosmasmsar s e

Dear Frilend:

Thank you for consenting to give tastimony a+ Trumbui |
County's pre-conference meeting for the "Ohio White House
Conference on Library and Information Services" on May 18, 1978,
The enclosed yellow brochure and white fact shee® will apprise
you of the purpose, place and time of the meeting.

Other materials enclosed will provide you with background
information on all types of library service.

The person who contacted you advised the committee +that
you might prefer to give testimony between 7:00 = 9:00 P.M. |f
you have a particular time (e.g. 7:15 P.M.) you would prefer,
call me at the above number.

Some of you have requested guidelines on the presentation
format., Following are a few we thought pertinent:

1.) Five mlinutes is the maximum time o
present your statement.

2:) Use a written statement from which
tTo read.

3.) The following form of address is a suggestion,
but name and toplic you wish fo speax To should

be stated at the beginning: ‘
Mr., Moderator and members of the panel:

vem ___ of (optional) . This evening

| wish fo speak to the issue of ___

(address myself to the topicof _____ ) . ..

(continuad on page 2)

75
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(A8 Wil 1 AJSE

CONFIIANCE
MORMAION SERVICES Floyd L. Cogley, Jr.
——— 7 _— V.ca Prasidenst, Cortland Ares Frisnds of the Library
( : Mrs, Marjovia A. Johnsan
) s Lak#view High School
[y T.C.A.5.L.
L - F Mrx. Shirlay J, Sippola
( =7 Director, Warren Publie Library
g Mrs, Ewaling L, Smith 444 Mahoning Avenua, (\VRHS
Librarian, Kent Stata University Trumbull Cam s rran S 1033
2 o o e o AR TR ampet Warren, Ohio 44433
= = = B =3 Lx14 S 0.1
=y Dirsctor, McKinlay Mammarls! Library Phone — 399-8507
- . Nilas
TAKE PART IN TOMORROW e e e e e e

(page 2)

4.) We wouid appreclate a copy of your statement
(which you can hand to one of the floor monitors)
after you have made your presentation. Trans-
cription of ajl statements will be made, but it
will make the panel's job easier to have written
statements i3 hand when they prepare to summarize
the day's activity at the end of +The program.

We are pleased that you have accepted This opportunity
to express your concerns about |ibrary service in Trumbull
County, and are |ooking forward to seeing you on May 18.

Sinceraly yours,

3/%.

Shirley J. Sippola
Coordinator

P.S. You may be Interestad in knowing in advance who the
panel members and moderator will be:

Moderator: Richard Williams, Bazetta Township Trustee
Panel : Greg Andrews, Public Affairs Director, WYTV

Ma, Zal| Draz, Tribune Chronicle

Frederick Louys, retired Trumbull County
Superintendent of Schools

Donald Schafer, Hubbard Public Library Trustee

~3
L



SEaln

A, NECHMAIION S RVICES Floya L. Cogley, Jr.

Vice President, Certland Arem Frisnds of the Lirary

prs, Marjeria B Johnson
Lakevicw High School
T.CAS.L.

© Mry, Shirley J. Sippola
Dirsctor, Warren Publie Library
Mra. Evelina L. Smith 444 Miahoning Avenue, N.W
Librarian, Kant Staie Ualversity Trumbull Cempus WEFrEﬁ th 44453
I 1, L 0
or. C. B, Stout . e
Dirsctor, MeKinley Mamaorisl Library Phone — 399-8807
Miles

May 16th, 1978

70: Participants of the Trumbull County Pre-Conference and
Regional "Ohio White House Conference."

FRON: Mrm. Evelina L. Smith, Committee Member

SUSIECT: Responsibilities of Dean Coe, Moderator, and Panel
Members; Time span of divided programs.
Pergonnal involved.

SESSION NO.1

2:20 P.M. Opening remarks, Welcome and introduction of Panel
Members: DR. ALAN C. COE, DEAN, K.S5.U. TRUMBULL CAMPUS.

Moderator: MR. RICHARD WILLIAMS, BAZETTA TOWNSHIP TRUSTEE

Panal: MR. GREG ANDREWS, PUBLIC AFFAIRS DIRECTOR, WYTV
MS. ZELL DRAZ, WARREN TRIBUNE CHRONICLE
MR. DONALD SCHAFER, HUBBARD PUBLIC LIBRARY JRUSTEE
DR. DENNIS L. SMITH, ASSOCIATE DIRECTOR,
K.S.U. TRUMBULL CAMPUS,

2:30 P.M. Mr. Edward Cole

2:36 P.M. Ms., Patricla FEddy

2:45 P.M. Mr. Victor Donnet

2:48 P.M. Mrs. Beth Brainaxd

2:54 P.M. Mr. Milton Plumm

3:00 P.M. Mr. Grant Jones

3:06 BP.M. Dr. John Latcham
P.M. Mrs. Patricia Dull
P.HM. Mr., Thomas Gecha
P.M, Les Stewazrt . ve ‘o

3o P.M. Mrs. Lucy Puck

:36 P.H, Mrs. Virginia Hill
B.M, Mrs. Sandra Dastoll
P.M. Mrg. Mary O0lds
P.M. Kenneth Harned

4:00 P.M. Mrs. Madeline Nunn

4:06 P.M. Mr. Surya Srivastava

4:12 P.M. Hs. KARGNFry

4:18 P.M. Mrs. Roberta Graham

4:24 P.M. Dr. Christopher Williams

4130 P.M. END OF SESSION NO.1
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2007 P YTemms=xMr,” Otto Calvantaa

Opening remarks, Welcome and introduction of Panel
Members: DR, ALAN C. COE, DEAN, X.5.U., TRUMBULL CAMPUS.

Mr. Richard Jakmas
Mrs. Eleanor Finta
Mrs. Katie Kimple

Mrs. Janie Boutell

4ZP¥H2222==§MrsiﬁLaah Vang

Mrs. Charlotte Loveland
Mrs. Becky Boyer

Mr. Larry Scherer

Mrs. Sadie Parks

Mrs. James A. Walker

rgéﬁgyﬁg yiw

Mr. Charles Williams
Mrs. Mary Ann Marton
TESTIMONIES FROM AUDIE‘NC‘E
END OF SESSION NO.2

SUMMATION OF SESSIONS NOS..1 and 2.7 SELECTION OF DELEGATE
BY PANEL MEMBERS .

HOSTS, MONITORS, TYPISTS:

Mrs.
Mrg.,

Carol Baker —
Barbara J. Bell

Ms, Cheryl Bugnone
Ms. Japne Cribbs
Mrs. Jenny Dominski

Mrs.
Mrs.

LaCivits
Wanda Malin

Mr. Joseph Molendyke
Mr. Timothy Ogleton
Mrs. Ruth Richards

Mrs.

Mona Stevenson

Mrs. Mary Lee Thorndike
Mre. Lols Wynkoop ..

RECORDERS ¢

Ms. Cindy Fordeley

Ms. Carrie Hyde
Chria Maister

Mg«
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SPEAK OUT ON LIBRARY AND INFORMATION SERVICES
May 18, 1978

Prepared for:

Mrs. Evelina Smith

Submitted by:
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Ms, Carrie Hyde
Ms. Chris Meister
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THE OHIO WHITE HOUWSE CONFERENCE
ON LIBRARY AND INFORNMATION SERVICES

SPEAK OUT ON LIBRARY AND INFORMATION SERVICES
May 18, 1978
2:30 to 4:30 Session

Or. Alan C, Coe welcomed everyane to the prelibrary conference. This
is ome of a series to be conducted throughout the state of Ohio. We
will hear comments and testimonies today at this prelibrary conference.
The Ohio White House Conference will be held in September of 1978.
Today we will select ane delegate and two 2lternates who will attend
the conference in September.

Me. Richard Williams announced also that at this prelibrary conference
the panel members will be selecting one delegate and two alternates
for the Ohio conference.

Mfoderator: Richard Williams--Bazetta Township Trustee

Panel NMemberst Greg Andrews--Public Affairs Director of WYTV
Zell Draz--Warren Tribune Lk 0 e
Dennis Smith-=Agsistant L;IEJ 2 F Trumbull Campus of
Kent State Unhiversity
Donald Shaffer--Hubbard Public Library Trustee

ffir, Richard The panels job is to hear and select one delegate and
Williams twug alternates for the Dhio White House Conference.
The panel members will not necessarily respaond to
comments made touday. VYou may ask questions thoueh,
and these will be answered by sameone. UWe ask those
giving testimonies to hand in a copy of your testimony
after you have QLVEH it. There are two documents in
your packet. UOne i3 a bilographical sheet which ynu
are asked to fill out and hand in. The other is a
postcard addressed to the Ohio wWhite House Conference
of Ohio. VYou may write down any comments or guestions
that may come to you after you have gone home.

Nr. Edward ihe issue he spoke on is Services for the Harndicappod

Cole Children as Students. Children who can't behave, the
mentally retarted, the autistie, the deaf, the blind,
etc. all have the need for the library. Special help
is meeded. Ignorance seems to be the biggest handi-
cap. We need to introduce commUnication to these
children. We must cansider their special needs and
what is ordinary. We can help the handicapped child

5




Ms, Patricia
Eddy

Mr, Victor
Donnet

Mrs. Beth
Braimard

cough the use of tape recordings, highly visual
materials, some form of cassgttes, and by reading to
the children. Ffor those who are visually impared,
use large-type materials. We must remember the
crippled student also. Preparation must include an
attitude of caring, You'can obtain consultation from
George Morar by calling 395-9501.

Her talk was on the Use of Medical Libraries by
Hospital Personnel., Why do they need a library?
First of all it is a resource for knowledge of the
past, present, and futurae. It supplies us with what
has been done in past situations, informs us of new
methods and their effectiveness since hospitals must
keep up with current trends, and for future resource
it gives us a comparative analysis. It is a resource
of education which is divided into two sections One
is for basic education and the other is for chthuiﬁg
educaticon., Specialization is the name of the game.
When we stop readinag, we are dead, and our clients
might be too. We want the best for the patients uwe
serve in Trumbull County.

Touch on a few ideas to give greater service. Use the
1;bfary for personal, private, and business reasons.
It is impartant that we are able to obtain items
desired. All citizens are entitled to equal library
Seryice. Small libraries can use computer terminals.
The people should be taught how to use the terminals
and give the librarians more time for individual help.

The computer terminals are helpful in getting statistics

and for interlibrary loan service., It will make

National Library Service a reality. The use of index-
ing should have more emphasis put on it. The vertical
file index is needed for all libraries.since it saves

time and money.

Her topic was Public Relations as a tool to attiract
people to the Trumbull County Libraries. A special
program must be promoted. We must keep the prople
informed of what is nappening in our local librarines.
We need a person to handle all Public Relations work
throunh the use of the media. This person should
possess a good working relationship and kn@mledge.

e should let any special group know what is gning

to happen ahead of time. During library week there
should be a program each day of the week to show the
people that the library has an interest in them.
Examples of this would be one day for the children,
one day for the handicapped, one day for ethnic, and
another day for the senior citizens. These prople
will become users. Introduce the staff to the public
librarians. Give them a feeling of belonging to the



Me. fMilton
Plumm

ir. Grant
Jonesa

Qr. John
Latchum

irs. Patricla
Dull

fr. Thamas
Gecha

public, Take advantage of all the facets. Be more
accessible to the public and establish a Friends
Group.

He talkec on the Support of Library - =zvelopment

Action now taking place in Dhio. He expressed the
concern the people at Hillside Hospital have as a
health care institution for libraries in Trumbull
County. Hillside has given 50 years of service to

the public. PRehabilitation--insurance policy for the
people in need. Important facet is the ongoing
educational needs of patients. They have to help the
people resume a meaningful role in society. Centinuing
education for the staff of the institution is important.
We need funding of the libraries. The library needs
hospital reaction and the public local support.

His topic was of Architectural Barriers in Trumbull
County Libraries. There are 26,000 handicapped persons
in Trumbull County. Libraries must be made free of
architectural barriers. The handicapped people are
becoming more aware of their rights under law and are
participating rather than just observing. Public law
9480 spells out the remaval of public barriers to
public buildings.

Spoke on library usage for the physically handicapped
and the increase use of public, academic, and private
use by college students. There are 249 public
libraries in Dhio and 187 of them have architectural
barriers. Library personnel need to know the needs
and problems of the physically handicapped person.
The Trumbull Campus Library and the Main Campus
Library of Kent State University are accessible.

The Niles McKinley Library and the Warren Public
Library are not accessible.

Her talk was on the fMedical Libraries. There are

Five in Warren, Elements included in these libraries
are the physicians, nurses, students and researchers.
Hospitals don't have the funds that industries have.
Patient information libraries should provide iAaTormation
on a lay level in addition to professional material.
Make the administrator aware of the vital information
available.

ile spoke an the Handicapped and Library Services

and Intellrctual Freesdom. He visited Washington, D.C.
for a canference study of the presidency. The hotels
were not fit for the handicapped person. They felt
like seocond-class citizens. Intellectual freedom lis
the ability to use their minds which is vital to all
national and world interests.



Les : His topic was High School Libraries. At Lardstown

-SbeweptSSwn4{\ High School they are always discussing curcent even
The students use the media .center for newspaper
articles, reference books, and =sncyclopedias ftor
world happenings. The students have access to current
magazines which offer topics for discussion.

[na
o

frs. ifary Her topic was the Lack of Reading Skills. GShe noted

0Olds that 58 percent of Americand have rever read a book.
Libraries should have in depth materials and intro-
duce school text books. The Library fedia Centers
have many functions and activities such 4as: 1) facilities,
2) materials and resources, and 3) persaonnel. By the
end of the 70's no child wili l~ave school without being
able to read properly.

Mrs. Lucy Her topic was Trumbull Home Bound Library Services.

Puck They provide the talking book service, large-print
newspapers and magazines, and also cassettes., We need
to have extended publicity for the systematic way cof

distributing these books.since we must xeep ir eh

with what's happening in the world today. The books

are coming out of Cleveland. :
Kenneth He is a student at Lakeview 5chool. He uses the library
Harned for entertainment and educational use. [t provides

him with information and new ideas and higher reading
skills. The librarians are there when you need tham.

Mrs. Virginia Her topic was the Importance of Libraries for Pre-
Hill schoolers and their Frmilies., The librarians that
are picked should be =:-le to relate to the younger

child., Library cards should be provided for the pre-
school child. Pre-schoolers books should be placed

flat on thz shelves so that the child can see the

cover easily. The books should be arrangred by subject
not author. We would like to have monthly tours fnr

the families and wnuld like suggestions from the parents.

Mrs. Sandra Her topic was Access of Library Services to the Deaf

Dastoli and Hard-of-Hearing Persons. A Telecommunication
Device, TTY, is ured in which you receive and send
typewritten messages. The cost is from 5200 to $A00.
When people require or request information, they call
the libraries and get the informatinon. W -:1d be a
nond idea to have interpretors and story hours for
the children with the use of sign languaga.

Mrs. Madeline Her topic was the Need for Library Serviees in the

Nunn Black Community. ®We should expose them to cultural
and educational activitiss of the community for the
children. Story hours would help to get the children
into a reading habit. The libracty services should be
a fun and learning experience. We need two boakmobiles.




There is a communication breakdown between the public
librar.es and the black community. Make the blacks
sware cf what is going on. Suggestions maie: 1) once
a month we should send notices of activities to the
various community agencies, 2) have the bookmobile
stop in the black “ammunity on a regular basis;
community streets asnd housing projects, and %) have
activities going on. Have some staff member contact
local agencies for children interested from the black
community. The Warren Trumbull County Services Agency
would be more than willing to help out.

Hi= tnpir was Service to the Unserved. We are denying
~ava a large section of the populace who are non-English
speaking people the use of materials from the libraries.
We should provide facilities to preserve the culture.
The Warren Public Library is subscribing to non-English
magazines. Recommendation that we should form book
clubs and that tiy should investigate obtaining some
non-English maguzines.
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g . Emred Her topic was School Library Services. The librarian

Fry should be enthusiastic. There should be activities
going on at all times. FResources should be available
For the teachers as well as the students.

Or. Christopher The library is a fountain and the source of knowledge.
Williams He stressed t @ modern trend of soci *y. The library
contains boo+«s - ¢ research for stuc %s and scholars.
The library is o ~lace where people 1 get involved
in controver: = af life and time.
firs. Roberta She spoke on the issue of How the Libraries Trunbull
Graham County Serve the Elderly and how these servises may
be expanded and enriched for this segmant of the popu-
latinn., e need the consultant services af a staff.
We need longer lending time for use of books for a
group. The Oral History Tapes are a record account
of the lives of older peaple from Warren and surrounding
arcas. We are trying to preserve for generations to
come these tapes for their use in the future.

s

Session #1 concluded.




7i00 to 9:.10 Session

Me. Dennis Smith welcomed everyone to this prelibrary conference. He

then introduced the moderator, Mr. Richard Williams. The panz]l members
were introduced also and they are: Greg Andrews, Zell DOraz, Dennis 5mith,
and Donald Shaffer.

Mr. Williams informed the audience that the panel members will be selecting
one delegate and three alternates to represent this area for the white
House Conference to be held in September of 1878.

Mr. #ighard His topic was Library and Information Services as it
Jaknas relates to the prisoner confined to our county detention
facilities. We should provide library facilities so
these people may gain personal encichment and achieve-
ment which shows the progress of society. The prisoners
appear to be more relaxed and their tensions are relieved.

firs. Eleanor Her topiec dealt with Learning How to Use tne Library

Finta Again. Librarians must remember that not &1l people
know how to use the lihrary. We should have classes
to teach tle generel public how to use the library
and find the things they need. Slogan--If you can't
find it, we will search together.

Mrs. Katie Her topic was Lhe Elementary School Libraries and what

Kimple they shi::1d be. [lake research materials and audio-
visual materials available. Librarian Aids =egem tO
serve better and the children have two visits, half
an hour each a week, rthe Library Clerk isn't as gnod
to have in the libraries. The children have ten
minutes a visit in the library. Needs the librariecs
should meet: GSchools must meet library standards.

They =zhauld meet the needs of the prafessional staff.

Materia' s should be available such as talking books
and ~udiovisual aids. Ffunding must be mare accessible.

Brotrit Construction of Public Libraries. Since 1974 there
BonFuall have been no more Title II Funds., Revenue sharing
o o isn't working for libraries. We need construction of
extention libraries for Cortland and Bazetta. se
must work towards the establishment of this library.
We urge support for Title TI Funds. The funding is
65 percent local and 45 percent state.

Mrs. Janie She spoke in the issue of Title 11 Funds and the

Mrs. Charlotte The Welcome Wagon Hostesses will be glad to distribute

Loveland any notices or help with story hours. We can find
material quickly through the usa of microfiche. The
libraries are information centers. They are also
national and educational centers of our country. Tay
want to send out news letter to the community.




WMr. Larry
Scherer

M. James A,
Walker

rs. Sadie
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Mrs., Becky
Boyer

fr, Charles
williams

Sue

Lynville

Decision

Lack of money is a problem. One-half of one percent
of budgets are spent F" 11b;arlea. Three problems
for the lack of fimancing: 1} missing a great deal

of reactian of library pg SDﬁﬂEI volunteers and
secretaries are the sta F y 2) lagk cf material in
local stchool libraries; llECtiDﬁs fall behind;
collections stick very much Lo the non-print material,
non-controversial and the traditional, 3) identity
crisis--what are you trying to accomplish? There are
no federal libraries or library - PIVlEES We need

the goal of libraries better dEFlnEd! Libraries
should be budgeted at a level similar to other parts
of the program. It is vary necessary to be integrated
into the education pronram. Be a part of education
and add to it. Collections need to be shared. between
schools and libraries. The monegy in libraries shouldg
give the students a better education.

LE]A

Talked on the Trumbull Campus Library and the Warren

Pubiic Library. We need support for the two-year

Art stident., Teachers should be trying to help tne
stu'mrts find materials so that the librarians can

give: more Ljise to othey library Functions. A disastrous

pr oium at thﬁ Trumbull Campus Library is that the

iwoed aren’'t bringing books back. There is a

trerﬁdﬁur growth af Art materials and a demand on
Art books.

She spoke on Library Services in Trumbull Counrty.

e should share material and public FEFthlDdLlDﬂ
what are we doing to encourage- users? How are ue
getting children to use their library cards? lie

have 55 million Yooks in Trumbull County.

5he spaoke on Public Participation in the lihraLy:
Volunteer Participation. Goals--develepment af teams
of volunteers., It is the purpose of the volunteer

to extend more individualized service. Voluntears
are needed to help prefessionals.with the public.

e nend to emphasize the reason why we should ohavt
tn rrad at an early age. fcading is a basic kay Lo
the future and apening docrs to the prezent. GLHome

proposals--State of Ohio should establi: a minimum
standard for all libraries. in Ohio. Change the
funding method--don't tie it to the general method,

People come into the skill center with reading
problems, Without libraries we would have no histery.
' Tunt BowT kil '
Mrs. Janie Bowtell--Delegate

Nir. Edward Cole--1lst Alternate

Mr. Charles Williams--2nd Alternate

Mrs. Charlotte Lovelanu--3rd .lternate




PRECONFERENCE PROGRAM REPORT

PRECONFERENCE PROGRAM SITE _Troy-Miami County Public Library, 419 W. Main, Troy, Ohie

MEETING DATE AND TIME Sat., May 13. 1978, 9:07am-).2:00 (noon).

PRECONFERENCE PROGRAM j ..
COORDINATOR/ COMMITTEE Bill Paplinskl

| ECONFERENCE PROGRAM Hary Bredeson 7 -
TOTAL ATTENDANCE >

BRIEF DESCRIPTION OF AUDIENCE COMPOSITION (MALE, FEMALE, AGE, OCCUPATION)
12 Men 34 librarians Good age mixture,however, no young people.
43 Women 21 non-libraruans
AUDIENCE RESPONSE T0 A-V PRLZSENTATION excellent .
ggﬂd - falf'i‘g‘é
poor

LIST OF DISCUSSION QUESTIONS USED TO PROMPT AUDIENCE RESPONSE:

Keynote speaker raised issues,
NARRATIVE SUMMARY: (Attach separate sheet if necessary. Include major
discussion questions, audience response and participation.)

Separate sheet

DELEGATES SELECTED: INCLUDE NAME, HOME ADDRESS, BISINESS ADDRESS, HOME PHO:E,
BUSINESS PHONE, OCCUPATION
Sandy Combs, 8099 E. Factory Rd., West Alexandria, Ohio.
Pitricia Nagel, i00 Monteray - i 'vton, Ohio.
PROGRAM PACKAGE EVALUAT! excellent
good X
poor )

ADDITIONAL COMMENTS: (Please include minutes if there is a reporter and
also include tape of program,)

Tape included,

PRECONFERENCE PROGRAM COORDINATOP 111 Paplinski

PRECINFLRENCE PROGRAM REPORTER Mai~ Bredeson
PRECONFERENCE OBSERVER Flovd bickman =




OTHER COMMENTS ABOUT PRECONFSRENCE PROGRAM:

PRECONFERENCE ARRANGEMENTS REPLk(
Comment briefly about these features of the preconference site:

DIRECTIUNAL SIGNS  —

ACCESSIBILITY Good

ROOM ARRANGEMENT  Excellent, however, crowded.
SOUND SYSTEM Excellent.

LIGHTING pxcellent.

Dia you observe deaf persons in the audience?  No
[f yes, was there an interpreter?
Were refreshn-nts served? No. )
[f yes, were tnay donated? [Hd audience contribute?




Raymond R Brown. Conterens * Chairman
Diana M. Conhen, Conference Coordinatar

e Information Services

The Ohio White House Conference on Library and
he State Library of Ohio
65 South Front Streat
olumbus. Ohio 43215
614-466-2693

—

Ty

MEMO RANDUM
To: Diana Cohen
From: Bill Paplinski
Pre-Conference Meet.ing, MILO Region.

Re: Ghio White House

Date: May 13, 1978,

Narrative Report.

The meeting room was prepared ahead of time.
All neccessary eguipment was provided. Volunteers were at the meating
slte on time and did an excellent job of greeting people and handing
out packets.

Wally White, Director, Flesh Public Library, Piqua, Ohio, served as
mederator and did an excellent jobr of keeping on schedule and en-
couraging discussion.

Wally White made some brief introductions, rreviewed the days gchedWles
and explained the material in t} . participants packet:,

Rev. Robert Dye, Delgpate from Springfield, Ohio, expressed concern with
the method of drawing names out of the hat and felt del.’gates should be
selecte. by election. There was discussion of this idea and Wally White
directed Rev. Dye to talk to Bill Paplinski about alternative delfgate
selectiun methods, 7

Wally White introduced Floyd Dickman, State Library of Ohio, who showed =
filmstrip from the State Library.

m Qgéstiansrand comments about the filmstrip were:
Explanation of the State Liirary Consultants function,

T

E;?lanatian of mgitiiiﬂunty cooperatives in Ohio
Sanferﬁ ;XPEESSEd for the plight of small librafies
=¥planation of the function of the ste Tibr ad

: 1 he State Drary a: the
State Litrary Board. e Htbrany and the
Explanat wop of M1LO and d

, Soer O or M and disscussic . instityt 1
Shecial aag winen typan € 1;gﬁf;:?n éfrlnntitutiaﬁal,

O
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Page 2

Raymand R Brown, Conter ~2v "1 rmon
Diana M Caohen, Conleranre Coare aa'or

O

ERIC

Aruitoxt provided by Eic:

The Ohio White House Confereive on Library and 'lﬁfcrmaﬁéﬁ Services

The State Library o1 Ohic,
65 South Front Streat
Columbus. Ohio 43215
614-466-2693

wally White introduced the Keynote Speaker, Walter Brahm, Ohio Library

Foundation.

Walter Brahm gave an excellent speech which covered the following main

points:

— L

ibrari

He was trying to speak to the lay—person,

Current library scene included:

a. Inflation

b. Uastable conditions

¢. Jiability in the courts

d. participative management

. lack of discipline in individuals

. discontent with working life

g. need for information in seciety

h. only 25% of the population uses library service
Mr. Brahm raised the following questions:

a. Are libraries essential to society?

b. What are the purposes of libraries?

c. How do we measure library effectiveness!?

Mr. Brahm listed the following strengths of Ohio's
libraries:

a. legal rigut to library service

autonomous boards of trustees

earmarked tax for libraries in OLio

great library resources in Ohio

strong OLA and OLTA associations

active school librarians association

extensive network system

outstanding library pevsonnel

Mr. Brahm listed the following weaknesses of Ohio's

]

oo e I R S o T v

a]
m
i)

a. Inequality of service, materials and personnel
in some regions of CUhio

b. intangibles tax collection helps to continue
inequality, i.e. the rich counties collect more
money; poor counties collect less

c. 1lnaccessability of some library resources

d. incdequate funding for materials

a. lark af ~anrdimatinan Af niivrerhaas
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Raymond R Brown, Canlerence Chairman
Diana M Cohen. Conference Coordinator

O

ERIC

Aruitoxt provided by Eic:

7 iT'hfe Ohio White House Conference on Library and Information Services

The State Library of Ohio
65 South Front Street
Columbus, Ohio 43215
614-466-2693

g. inferior buildings wheih cause deterioration

of materials

Ih. need for consolidation of libraries in communities
and counties

i. belief that libraries must be paid to cooperate,
i.e. misuse of government funding

Mr. Brahm then led discussion and answer period. Areas mentioned were:

1. function of OELMA

2. role of OLMEC

3. Consolidation of libraries

4, ¢ .es the public cave about libraries?

. pukiic libraries have become a political footbail
. tt’-ians do not feel that the public cares about libraries
.o ution of libraries

use of libraries by minorities

9. use of libraries by majority

10, need for policy and philosophy on libraries

11. economy of branch libraries

12, effectiveness of the bookmobile

13. boards of trustees

14, definition of an adequate library

15, iibrary funding

b

o c ]

Wl

Bill Paplinski led the selection of two delggates.

A vote was tahea to determine the method of del@gate selection.
It was voted by the majority of participants that the method of
selection would be drawing names from a hat. The two deisgates

picked were:

1. Sandy Combs

2. Patricia Nagel

Wally White asked the participinis to .cme forwavd to Jdiscuss,
question and comment on auy topic of concaera. The topics diszuas-
sed were:

1. adequacy of school libraries

2, concern for health informa:icw

3. newspaper and mediaz control «f infeuiwsiiorn
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Raymond R Brown. Conference Cnarman
Diana M Cohen, Conforence Courdinatar

O

ERIC

Aruitoxt provided by Eic:

Con
10.
11.
and
12,
13,
14,
urb

Wal

The Ohio White House Conference on Libré}y and Information Services

The State Library of Ohio
65 Soutn Front Street
Columbus. Ohiwo 43215

614-466-2693

explanation of library service to rural areas

establish library boards which are representative of the .- '.c
in:raas&#@f library boards having minority persons as members
increasdof minority persons on library staffs

need for delegates to plan strategey for Dhio White House
ference

need to increase services to geneologists

need for funding of library buildings for expansion, remodeling
newy building construction

need for grassroots input about how to use government funds
need to impress on legislators the importance of libraries

nezd for networks to provide information in rural as well as
an ureas

ly White closed the meeting.

The delegates had an organizational me=ting after the f%gular meating.
The delegates elected tlie following officers:

1.

Rev. Robert Dye, President

2. Mrs., Elizabeth Robinson, Secretary

L
F e



RIZGION TWO
PRECONFERENCE PROGRAM REPORT

PRECONFERENCE PROGRAM SITE _ ijaggfgsis\ssﬁynbly ijﬂtﬁf’,Cf@luﬂ?99§}ﬂC§bi@

MEETING DATE AND TIME __Wednesday, May 17, 9:30 a.m. -12:30 p. m.

PRECONFERENL: ROGRAM

COORDINATOR/COMMITTEE C(SEE At ACHED. )

PRECONFERENCE PROGRAM

REPORTER _ 7Hﬁugi; _lp}ur*h;ﬂ )

TOTAL ATTENDANCE 230

BRIEF DESCRIPTION OF AUDIENCE COMPOSITION
(SEE ATTACHLED,)

(MALE, FEMALE, AGE, OCCUPATION)

excellent
gnod
poor

AUDIENCE RESPONSE TQ A-V PRESENTATION

Sound quality could be improved. Pa

i

LIST OF DISCUSSION QUESTIONS USED TO PROMPT AUDIENCE RESPONSE:

(on Par method used.

NARRATIVE SUMMARY: (At ach separat -heet if necessary. Inciude major
dis.uision ques: "ans, audience response and participation,?
(510 AT n)
DELEGATES SELECTED: INCLUDE NAME, HOME ADDRESS, BUL:NESS ADDRESS, HOME PHUNE,

BUSINESS PHONE, UCCUPATION

(SEE ATTACHED, )

PROGRAM PACKAGE EVALUATICN

Biographical information sheet was

lacking in somc.

ADDITIONAL COMMENTS:

excellent _
good X
poor

s if there is a reporter and

(Please includa min.t
also include tape of program.)

ATTACHED.,)
PRECONFERENCE PROGRAM COORDINATOR

(SEL
~ Tlugh Durbin

PRECONFERENCE PROGRAM REPORTER

PRECONFERENCE GBSERVER o , e




OTHLR COMMENTS ABOUT PRI ONFERENHCE PROGRAM.

Slide tape on Ohio's lih: aries sel the scene

Chairperson spoke briefly about type and numbyx v of libraries in region and purpose
of preconference

l!ser Panel indicated value of 'ibrary services and their orientation to them

Con P'ar - Moderater of conference participation mixed audience effectively,
stirnulated discussion, and promoted participation

itesponsc Panel provided a sharing of concern  as well as various reactions from
professional librarians repru.senting all types of librarie.". Session provided
a spontaneous reaction to w:ae range of issues.

Delegate selection - No evaluation of delegates by all participants. Each table select
cd a delegate, then six numes were drawn,

Confcrence provided a mixing of people concerned about libraries, a sharing of
problems/concerns/issues, and a stimulation of discussion.

lnach participant had threce opportunities to express his concerns about library
issues; the pre~registration form, the delegate biographical information sheet,

and the discussion table. 1'or more information, see the attached envelopes.

PRECONFERENCE A «RANGEMENTS REPORT

Comment briefly about these features : 1 +u preconfer..ce site:

DIRECTIONAL SIGNS - Located outside v - »21ur oo s sth [loor and by the walkway.
Registration signs at desk.

ACCESSIBILITY- Department store familiar to centrul Ohio residents. Nearby

parking available. Assembly room easily located within store. Ilevator and

escualator for guick access.

ROOM AKRRANGEMENT - Thirty discussion tab’:s with cigat chairs esch., Raised olatform

p'us floor podium. IProvided good visibility of speakers, casy movement between
rdes, & soparate discussion sessions., Some tables iacked adequate view of screen.

SOUND SYSTEM - Cenlral sound sy n with nultiple speakers and central recording.

Two [loor and two table mikes,ns well as podium mike, perimitted all to hear speakers

and particip .ats well,

LIGHTING = sulficient lighting throughout room controlled by one switch.

Cid vou observe deaf persons in the audience?  No = __
[f yes, was there an interpreter? — No
Were refreshments served? Yes l

[t yes, were they donated?  THd audience contrivute? _  ves




PRECONFERENCE PROGRAM
COORDINATOR/COMMITTELE

Vivian Broehm - Columbus PTA

Dick Coldren - Columbus ['ublic Schools
Hugh Durbin - School Libraries, Columbus
CGeorge Gilbert - Denison University
James [Hunter - Columbus Dispatch

Jayne Jacoby - Priends of the Public libraries of Columbus &
I'ranklin County

Russ Walker - Upper Arlington Public [ibrary

Joanne Wolford - Ohio University-Lancaster Campus

0¥




BRILE DESCRIPTION O AUDIENCE COMPOSITION (MALL, "EMATIT®, AGE,
OCCUPATION)

Representatives frem all counties i, Region Two, ail types of librauries, ages ranged
from middle school studen: to retived people, approximately 65%. library related,
394, citivens representing 25 other arcas of work, such as:

Aveouniant

juyer

Chamber of Comm.rrec
Chemist

Claimsg Represeniative, 58
Cotlere Adminigirator
Collepe l'rofessor
Cosmetologist

loditur

Fpineer

Tl o DT e e e e,

o
—_ L

tHormgtnot e
Insurance Claim
Market Huscarcher
Minister

Nulritionist

['eitte e

Wadla Annoupneare
Receptionist
itchabilitation Counsclor
Ratired

“chool Administrator
School Alde

school PPrincipal
School Teacher
Sooretary

student (Plomentary)
Student (1igh School)
TV Anmmouncer
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NARRATIVE: SUMMARY
Registration was held outside the Assembly Room.

A slide tape on Ohio's Libraries - Past, Present, Tuture was presented by
Adrienne Isacke. o ] — = = ——

Flugh Durbin gave the welcome and the objective of the meeting - bring together
people of all walks of life to speak out about libraries. 409 of pre-registration form:;
received were from citizens. Region Two is one of fourteen and includes 6 counties;
1, 000, 000 people living in our area and have more than 50Q Libraries - 19 academic,
10 institutional, 23 public + several branches, 377 school ljpraries, more than 50
special libraries.

Dave [,ayman introduced the USER PANIL. (WIBNS-TV)

“What can we do to make the libraries more interesling? Beiter lobbying - have
to be sales people, Get ahold of public affairs people at the T~V stations. Need a
sales pitch. Let the public know what the libraries have and how they can help.
Libraries of the future have to recognize electronics - video tmpe cassette machines,
ete. [Libraries have to become more electronic,

Ron Giles (Warner QUBE)

T Personal level - Personal contact is usually through his children. Professional
level - Libraries are the best place to trace information on a particular subject.
When vou need information quick the library is the best place to go. The public needs
to know about all the different things libraries have.

Pearl Langevin  (Capital University)

—%Re was Tirst introduced to the library through her scheol librarian. Libraries
need excellent personnel - very capable people. Schoollibraries - cutbacks have
really hurt the elementary personnel, Most school libraries hawve books, media, but
doors are locked, No trained personnel to run the libraries. The key is to get
children in the libraries at a very early age.

Colleen McNenny (student)

) In élementary school went to the library often to read. AlLways went to the same

area - did not understand shelving, etc. Amazed at librarigs Wday - records, magazines,
pamphlets, ete, Is quiet and a good place to study. Didn'treally know that much about
the library until she started working in one. Libraries ahould reveal themselves more.
They could be very valuable to students.

Dave Smith (handicapped)

" White House Conference on Handicapped - involved in as sessing problems and needs;
then make recommendations to President. What are the problems ? Get handicapped
involved and let thern let us know the needs. (physical disability - transportation, etc.,
mental disability ~ emotional, sensory disability - blind, deall "The White House Con-
ference van help one group but hurt another. Example: cuch - hurt the blind but help
those in wheeichairs. The handicapped should speak out - youwld help tc have a delegate
at your conference. Make services as near normal as possible for the handicapped.

1. better communications between library systems (needs are expensive)

2. books - greater accessibility

3. involve handicapped in the planning so services will be used by them

Dave Layman

—T.ibrarians feel self conscious about being a librarian. Theydon't brag about what
they can do for the public. There are neat things in the librardes but nobody knows about
them. It won't cost much to get your message on the air. [.ibrarians should get a group
together and ideas and come to T.V. stations for free time - 3( seconds. Librarians
should get excited!

¥
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CON PAR - Dick Coldeen
CON I’AR means confercnce participation (everyone express view point within time

limit). The group was rearranged so that those knowing each other were mixed in with

people they did not know. Most were at the conference because of a personal letter they

received.,  Some had heard the radio and/or TV releases or read about the conference

in the newspaper.  Mach lable selected o chairperson who then appointed a recorder. Th

chairperson then attempted to get the tollowing: '

1. Key question or concern (each person at the table)

2. Any potential solutions to gquestions

J. Prioritize questions

The Con Par method generated discussion of many library issues and concerns. The
short time period forced participants to decide quickly what their concerns and questions
were. Notes from the discussion table indicated that Region ‘Two people were concerned
about four areas:

1. tunding - Number 1 priority at most tables. 'Taxation sources other than in-
tangible tax need to be found, Vunds are needed to sustain existing services and personn
as well as to develop newer areas. Research granis to college faculty should include a
portion of support for the library. I.ack of funds have caused cutbacks in services, but
the libraries need to eliminate overlapping of services. State legislature should earmark
specific funds for libraries. Present funding as well as future funding must be examine d.
I"ederal government and local government have responsibility to fund libraries. Library
associations and library systems must improve lobbying skills in order to get more
money. Librarians need to learn how lo obtain money irom foundations.

2, I’ublic Relations - The message was loud and clear. Do more public relations.

[.et people know what libraries arc and do. Use the communications me dia -~ radio,
television, newspaper - to better advantage. Public service spots are free on both radio
and television. Send news releases to the newspaper. Prepare your announcements with
descriptive words that attract atlention.

The library does not have the posilive image that it deserves and needs. The in-
formation, the services and the book and audiovisual collections available thru libraries
are known by many people, but they also are not known by just as many, perhaps more,
all of whom are potential users. 'Too many negative incidents or experiences exist in
people's minds. Counter this by creating an awareness of library services in the public.
Good public relations will generate better funding and use of library services.

3. Cooperation between all types of libraries is necessary for purpose of resource
sharing and cost sharing. Librarians niust communicate more with one another. Trustes
should be educated regarding ability to cooperate without loss of autonomy. Legislation
is needed to empower the State Library to provide incentives for cooperation. Net-
working, public relations, and delivery services should be part of cooperation. Co-
operation without competition should be goal. Central Ohio lacks networks among
libraries. The public does not have access to college and research collections. More
local workshops are needed to bring libraries and communities together, to find out
what the concarns of each are.

4, School library concerns werve expressed al nearly every table. The lack of
personnel, espuecially on the clementary level, the closing of some school librarics,
the purchase of equipment, bul lack of operating funds, the low standards as well as lack
of specific support in school finance, the use of library resources in teaching, Title [V-B
funding, the necessity to use volunteers, the need to improve student's attitude towards
the library, the library instruction program.



RESIPONSE PANEL -

liow can we make the public raore aware of library services ?

Cibraries should be cooperative with one another. Need to advertise what the library
has to offer.

['unding - solution to funding other than intangible tax?
MUt be since only Ohio has an inlangible tax. Work with legislators and citizens. What
do we need more money for? We need experts in taxation who ur lerstand taxes getting

appropriated to us.

lHow can we get better communicalion between inner library and public library?
[ibrarians should do their best to get any information requesfeﬂ Use every opportunity
to answer every question - call any agency, etc. Never say 'no" to a request. Ask for

help somewhere if you cannot find the answer in your library,

iPublic relations ?

We do use T° spots - time slots bad---6:00 a.m., elc. Ilire professional public re-
lations people (community experts). In (Columbus we do have Warner QUBE - must pro-
vide a portion of time at no cost. Iguipment can be borrowed from Warner and other

groups for advertising.

Need for more qualified staff ?

Tibraries run by volunteers not really trained. We need a centralized training facility
in Columbus. No professional level training in Columbus. Kent State has night courses
for degrees in this area at the Public Library. 14 colleges in Ohio offer library /media

courses while 8 colleges in Ohio have LTA training.

Lack of networks in Central Ohio”

LCack of access to college & rescarch collectivig ?

T_ocal cooperation is needed, but state ac tmn is needed. State level - dlreumn is correct,
Nuational override = necd national level. CATICO - central Ohio (meeting for ZLg year)
Moere careful and choosy in planning.

Distribution of information on the mechanics of the library ¥

Elermentary, Jr., or. high schools need indepth training on how to use the school, state,
public libraries in AV, etc. Don't have this because - 1 librarian for 1, 000 children (not
enough librarians). I[Zach library needs different training. Make libraries easier to use
for library users.

How can private communities become involved with the public library in getting

Information to handicapped, elderly, etc. ?
Need volunteers to do this. Rest homes, hospitals --- help has to be wanted first before

we can help. Not everyone reads,

How can we change our image?

T.ibrarians have to be people oriented - not only book oriented. Starts in library at school.
Change the atmosphere of the library - locate near restaurant, have signs up, etc. The
library image is on the upswing - starts in the school libraries.

Money ~ school libraries (elementary)”? tumllng for personnel and materials ?
Tolementary school librarians must convince the adminislralors and feachers how important
the library is. Work on the administration so that libraries can be open.

Hiugh Durbin closed the conference with remarks. Today's conference has set a
record on attendance - 237, Information from this conlerence will be sent to the State
Library Committee handling the Sta#té Conference. Questions received on the Registration
IForms will be forwarded to the committee. qg

EKC /03

wll Toxt Provided by ERIC




DELEGATES SELECTEL: INCIL DI NANMI, HOME ADDRISS, BUSINESS ADDRISS,
HOME PHONE, BUSINIEESS PHONE, OCCUPATION

DILEGAT IS

Bernadine lidwards, 5040 North State Roule 3, Sunbury, Ohio 43074,
965-2811, Homemuker

anne Trimble, 613 lrarrington Dreive, Worthington, Ohio 43085,
885-0265, School 13oard Meniber

ALPIINATL

Nanhcy Montag, 5053 Sharon till Drive, Worthington, Ohio 43085,
451 -3805, llousewife - Volunteer

Marianne [lylund, 236 Clearview Avenue, Worthington, Ohio
885-0240, Student

Bdith Jackson, 1519 Doone Road, Coluwnbus, Ohio 43221,
488~6002, (Retired) - Housewife - Widow

Richard Cartwright, 1845 Meander Drive, Columibus, Ohio 4329t \

882-~2899, Volunteur Speciulizt-Columbus Public Schools
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MNaney Wareham
Executive Director

Clévéi;ﬁa rga Metropolitan 7Libraiy System * 11000 Euclid Avenue + Cleveland, Ohio 44106 « (2i6) 368-2642

To: Diana Cohen, State Library of Ohio
From: Nancy Wareham, CAMLS

Re: SUMMARY OF PRE-CONFERENCE ON LIBRARY AND INFORMATION SERVICE -~ Region #3

The conference was held at the metropolitan canpus of Cuyahoga
Community College (CCC) on Saturday morning, May 20, 1978, Attendance exceeded
the 195 who registered, 31%Z of vhom were community representatives.

The minutes of the general sessions, prepared by Conference Reporter
Mrs. Sally Baden, are attached (A). Also attached is a copy of the program
and a list of the planning chmmittee members (B and C).

The conference ran smoothly with the exception of the refreshments,
which arrived an hour late. Although not a major complication, it did in-
terfere with the scheduled discussion groups.

The success of the conference must largely be attributed to the 63
persons who served as discussion group leaders and recorders. Nineteen of
these were not library-affiliated, Twenty=-one topic-oriented discussion
groups were held (see Attachment D for list). Perhaps a smaller number
would have been more productive in light of the heavy librarian-oriented
groups. However, discussions vere fruitful and produced lots of notes from
the recorders! (A complete set of all notes is being typed and will be
forwarded.)

Themes of the discussion groups focused on_two primary topics: public
relations and fuﬁding, There was unanimous consent that libraries must
reach the public more effectively, that the public does not have or get
adequate Information abaut library res@uries, With regard to funding, it
was generally agreed "libraries need more. Suggestions ranged from federally
funding a statewide PR campalgn about libraries to making funding of
libraries a state responsibility.

Other conecerns volced by more than one group were:
1. Barriers to service
a) Hours. Public libraries should be open weekends,
especially Sunday, even if must close a day during the
week.
b) Inadequate meeting room and/or parking facilities.
¢) Staff. Need well-trained, well-informed librarians.
More staff training, especially in human relations
skills, 15 needed.
2. School and public librarians should cooperate more.
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3. Should libraries teach reading skills?

The following specific concerns/questions/recommendations were directed
to the Ohio White House Conference on TLibrary and Information Services by
various discussion groupu:

I. OWHC should seriously investigate sources of funding for libraries.
a) Funding must come from federal government, especially
for development.
b) State needs to provide better financial support. Library
and school financing should be a state responsibility.
¢) Funds should bhe earmarked for school libraries, use of
these funds to be determined by school media staf€.
d) Seek more equitable distribution of the funds available.
2. Resolved: there should be a national statement of policy that
reaffirms the freedom to read — anything at any time, and that
this should be translated into law that people are entitled to
and should be provided with libraries and access to information.
3. Why do so many individuals net use the library?
4. People do not know what there is for them in the library. Why
not?
5. Who should pay for information accessed on data bases?
6. Tublic should know what the process of selection of books is.

Evaluation forms were randomly distributed in the discusslon groups.
Ninety~one were rveturned and tabulated (see attachment E for summary).
Highlights of the evaluation reveal 93% felt the conference was worthwhile;
97% found the discussion groups stimulating, 99% had an opportunity to
contribute their thoughts about libraries, and 84% felt the conference
achieved its goal.

Two major criticisms were made of the conference. These were the lack
of publicity and the preponderance of library-affiliated persons in attendance.
Interestingly, these were the overwhelming concerns of the planning committee
from the very beginning and were discussed at each of the four committee
neetings.

The Public Relations Liaison's report is attached (F). It reflects
a concentrated effort to reach all print and non-print media in the Cleve-
land area. To our knowledge only 2 newspapers mentioned the conference.
Several radio PSA's were used although no members of the planning committee
heard them. Five radio programs and two television programs on the conference

were aired.

One thousand "invitations" (yellow brochures provided by the State
Library) were imprinted and mailed by CCC to social service agencies, churches,
organizations, Friends of library groups, library trustees, all elected
city an county officials and all of the following in Cuyahoga County:
presidents of schools boards, presidents of PTA, and school superintendents.

An additional 2,000 brochures were distributed through the CAMLS member
library's 100 ocutlets. Two hundred posters were distributed through area
libraries to the community.

In addition, personal letters of invitation from the conference coor-
dinator were mailed to all delegate-nominees whose names had been supplied
by the State Library. The Library Councll of Greater Cleveland was requested,
in writing, to ask every library staff member who planned to attend to bring
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at least two ''citizens' to the conference. Iaformation was distributed at

the book examination meetings of both elementary and secondary school
librarians, at the Cleveland Chapter mesting of Special Libraries Associatlion,
at the Legal Materials Workshop, and at the Annual meeting of the Adult
Fducation Council. Emphasis was ALWAYS placed on the importance of e¢itizen
participation.

The conference report would not be complete without acknowledgement
of the many contributions made by Cuyahoga Community College. Planning
committee member Fred Davenport was in charge of arrangements at ccc.
Through his efforts, CCC provided the following at no cost to the committee
or the State Library:

Imprinted 1,000 invitations with date, time and place
Printed an additional 2,000 invitations
Addressed 1,000 invitations
Mailed 1,000 invitations using CCC bulk mailing permit
Printed and posted numerous directional signs
Provided security personnel for conference
Provided in-house PR staff to promote conference
Provided photographer for conference
Provided all facilities and equipment needed
Will provide conference photographs
Without the generous contributions and suppert of CCC, the conference
could not have been a success.

T
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Al Lachment A
REPORT ON

REGLONAL CONTFERENCE ON LIBRARY AND INFORMATION SERVICES

re e
e

The Reglonal Conference on Library and Information Services was opuinud
by Mr. Thomas Boardman, Editor, The Cleveland Press at 9: 35 a.m., May
L0, 1978. e briefly welcomed us and introduced Dr. William .I. Furns,
President, Metropolitan Campus,Cuvalioga Community College,who spoke on
the history of the Mecrro Campus and the 27,000 students now attuemding
Tri C. He proudly told of the change of their library into a Tearning
resources center which is now the "hub of academiec facilitics" rather
than a repository for books. The future, he said, will bring additional
services and career planning via state wide computer.

 Wareham, Executive Director, Cleveland Area Metropolitan Library
m was next to be introduced. Her topic "Overview of Libravies"”
cluded a summary on the types of libfaflésf academic, public, school
and special with a background on the purpose, funding and governing of
aachg She then spoke of how Ohio libraries are structured and how
repional, state and national coordinating plans are beginning to he
implemented. The different library districts in Cuyahoga Countv were
explained by Ms. Wareham as well as the tax structure and funding the 9
public, 12 academic, 33 school district and 40+ special libraries. &he
concluded by explaining the importance of citizen involvement and asked
that we think of the following questions while attending the conference:
1) What changes would you like to see in libraries?

2) What are vour questions and concerns about libraries?

3) Why don't people use libraries?

Mr. Boardman then introduced the Honorable Mary Rose Oakar, Represc
U.S. Congress whose topic concerned ''Issues Facing Libraries". She
r ed two basic thoughts:
1) Our national defense is not only arms but our thoughts
2) Communities identify with libraries as a mainstay.
Representative Oakar gave a brief overview of legislation conce erning our
ies and the amount of funding now available. Tﬁ :1@51nr she 3tated
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"our emphasis on priorities may have to e redirected to human ﬁu&ds'.
The meeting was then adjourned and we went to our chosen discussion groups.
At 12:00 Mr. Boardman reconvened the meeting and introduced Mr. Raymond
Brown, member of the State Library Board, who expressed his impressions
of the conference. He commented that we are tied to technology in every
day life and that it is affecting our libraries and that this confervnce
is the beginning of a decision making process which will chart a direction
and define a purpose. The next step, he said, will be taken in Columbus
this fall and will be culminating in Washington D.C. in 1979. Come of
the aspects of the planning include:

1) What kinds of services?

2) How to support?

3) How to give better service to those who have little or none’?

4) How to make influential people awvare of needs, contributions

and thelr responsibilities?

5) How to raise the level of use by students.

7

Michael Poston, Assistant Dircctor of Development, University Hospitals,
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then asked Mr, Brown to draw two names as delegates at~large to the state
conference. Those selected were:
1. Barry Hemphill, Vice President of Data Processing
Blue Cross of N.E. Ohlo
2. Philldip Portnick, Director of Finance & Administration
Legal Aid soclety of Cleveland

Mr. Boardman adjourned the meeting at 12:25 p.m.

Submitted,

._L'iz’;/f léadf fg/

Sally T. Badén, Program Reporter
Regional Conference on Library and Informatilon Services
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Atlachpent b’

U.S. Representatives Mary Rose Oakar and Louis Stokes
Honorary Co-Chairmen

Cuyahoga Community Col€ege
May 20, 1975

PROGRAM

Thomas Boardman, Moderator
Michael Poston, Facilitator

9:00 Registration

9:30 Opening Remarks Thomas Boardman
Editor, The Cleveland Press

WELCOME Dr. William J. Burns
President, Metropolitan Campus

Cuyahoga Community College

OVERVIEW OF LIBRARIES Nancy Wareham
Executive Director, Cleveland Area

Metropolitan Library Systenm

ISSUES FACING LIBRARIES Hon. Mary Rose Oakar
Representative, U.S. Congress

Announcements Michael Poston
Assistant Director of Development
University Hospitals of Cleveland
10:15 DISCUSSION GROUPS - Session I
10:55 Break
11:16  DISCUSSTON GROUPS - Session II

12:00  SUMMARY Raymond Brown
President, State Library Board

Selection of Delegates
12:30 Adjourn
PURPOSE e . e

~Regional Conference
Librany and Tnfonmation Serviced

1. To enable citizens, librarians and trustees to raise their concerns
on library and information services for further discussion at the
Ohio White House Conference on Library and Information Services.

2. To identify possible delegates to the state conference.

3. To make Ohioans more aware of library and information service
issues, both through wider participation in the conference series
and iocal public relations cfforts.
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PLANNING COMMITTEE - OWHC PRE-CONFERENCE

Mr. Thomas L. Boardman, Editor
The Cleveland Press

901 Lakeside Avenue

Cleveland, Ohlo 44114

Ma. Jeanne Bohlen, Librarian
Cleveland Foundation Library
700 National City Bank Building
Cleveland, Ohlo 44114

Mr. J.W. Coffman, Librarian
Mayfield Regional Library
6080 Wilson Mills Road
Mayfield, Ohio 44143

Ms. Dorothy Ellis

Library/Media Superviser- Coordinator
Rocky River Board of Education

21600 Center Ridge Road

Rocky River, Ohlo 44116

Mrs. Dolly Gundersen, Director
Willoughby-Eastlake Public Library
263 East 305th Street

Willoughby, Ohio 44094

Mrs. Mary Harvey (Trustee)
3029 Fairmount Boulevard
Cleveland Heights, Ohilo
44118

Mrs. C.H. Hauser (Trustec)
21351 Hilliard Boulevard
Rocky River, Ohilo

44116

Mr. Frank Merrill, Head
Public Relations Department
Cleveland Public Library
325 Superilor Avenue
Cleveland, Ohio 44114

Mr., Michael Poston

Asgistant Director, Development
University Hospitals of Cleveland
11000 Euclid Avenue

Cleveland, Ohio 44106

Ms. Chris Richner (Student)
24597 Clareshire Drive
North Olmated, Ohio 44070

Ms. Nancy Wareham

Cleveland Area Metropolitan
Library System

11000 Eucldid Avenue
Cleveland, Ohio 44106

Additions to planning committee after its first meeting:
ir. #alph Hoore (lrustee)

1835 Rosalind
sast Cleveland, Ohio 4l12

Ve Fred Davenport

Manafer, Technical Processing
Office of uducational Resourcts
Cuyahoza Conmunity Gollege
2900 Community College Avenue
Cleveland, Ohio 44115
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DISCUSSION GROUPS

Discugsion groups will meet in several buildings on campus.
posted at each locatlon with group number and topie.
EMC - Educational Media Center;

AUD = Auditorium;

1. FUBIIﬂ LIBRARIES = ADULT SERVICE%

HUM Ann Levine, 1eadEr

115 Pat Holsworth, co-leader
Ceorge Scherma, recorder

2. PUBLIC LIBRARIES - YOUNG ADULT SERVICES

AUD Carol Renner, leader

Rear Carolyn George, co-leader

Center Rosemary Kneale, recorder

3. PUBLIC LIBRARIES - CHILDREN'S SERVICES
HUM  Annette Shockey, leader -
219 Prigeilla Drach, co-leader

Ruth Hadlow, recorder
4, COLLEGE & UNIVERSITY LIBRARIES
HUM Dorothy Johnson, leader
117 Robert Cheshier, co-leader
Joseph Power, recorder

5. SPECIAL LIBRARIES = BUSINESS a INDUSTRY
AUD  Rose Vormelker, leader
Lobby Phillip Portnick, co-leader
North Bruce Delman, co-leader
Arthur Biaglant{, recorder

AUD Richard Rodde, Teader
Lobby Karen Tschudy, co-leader
South  Eric Van Der Schalie, recorder

7. SCHOOL LIBRARIES - ELEMENTARY
HUM Ellen Stepanian, leader
316 Myldred Howell,

co-leader
Juliet Thomas, recorder

8, SCHOOL LIBRARIES - SECONDARY

HUM Kitty Jo Fenderson, leader
318 Larry Rakow, co-leader
Paula Diehl, recorder

9. CHURCH & SYNAGOGUE LIBRARIES
AUD Rev. Roy Priem, leader
Right Paula MecBride, co-leader

Front Miriam Leikind, recorder

10, _TYPES OF SERVICE - AN OVERVIEW
HUM Sarah Cody, leader
209 A.J. Goldwyn, co-leader

Mary iee Schubert, recorder

Atlachment

Signs will be
Key to locations:
HUM - Humanities

11, REFERENCF SERVICES

EMC Judi ~atina, leader

150A . Al Loranth, co-leader
8 +11lmore, recorder

12. INFOK-. . N & RETREIVAL SERVICES

EMC Judy Mililer, leader i

1508 Sandra Scully, co-leader

Mary Fran Gumper, recorder

13. AUDIO-VISUAL SERVICES

EMC ~ Richard Decker, leader

v Kenneth Katona, co-leader

Studie Mary Maloney, recorder

14. HDMEBDUWD & TINSTITUTIONAL SERVICES
AUD Rev. Bernard Scarborough, leader
Left Marjory Craig, co-leader

Front Nancy Cronin, co-leader

Greg Reese, recorder

15. COMMUNITY PROGRAMMING & CONTINUING ED

EMC ~ Jean Bennett, leader
Lower Renee Katz, co-leader
Level Dolly Gundersen, recorder

16. PUBLIC RELATIONS FOR LIBRARIES

HUM Thomas Boardman, leader
309 Patricia Jansen Doyle, co-leader
Sally Brickman, recorder

17. FUNDING FOR LIBRARIES

HUM  Florence Humphrey, leader
319 Jeanne Bohlen, co-leader
James Pickering, recorder

18. LIBRARY TECHNOLOGY FOR THE FUTURE

EMC Barry R:. Hemphill, leader

152 Ray Collins, co-leader
Ruth Eveland, recorder

19. LIBRARY COOPERATION

HUM  Michael Poston, leader

312 Esther Greenberg, leader

20. CENSORSHIP IN THE LIBRARY

HUM  Audrey Eaglen, leader
314 Kevin Sheard, co-leader
Lillian Brinnon, recorder

21, FUTURE OF THE AMERICAN LIBRARY

HUM Samuel Wolpert, leader
322 Antolnette Wiggins, co-leader
' Ervin Gaipes, recorder
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NARRATIVE REPORT OF DISTRICT 1l OHIO WHITE HOUSE PRECONFERENCE
May 22, 1978

Region 11 Preconference maintained its schedule, despite lLoss of the moderator,
whose emergency duties forced her to miss the assigment. Max Wiy, a delegate from
Pike County, moderated the program, assisted by the coordimator.

Following the State Library slide film presentation, audiemce participation was

opened with the questions: "What is a library?" '"What does it meean to you?™ Among
the responses were: Resource center; Community center; Es<ape huven; khere children
learn and hear about books: Contact with great writers of TaSt, pre serxt and futures;
Bookmobile; Supplementary reading resource center; Research agermty; Irafoxmation
organized in orderly manner.

Among concerns voiced were: Get more people into librardies £0 use available resourtces;
Have better facilitles and resources; Financings Public Relatlons; Cooperatdon pos—
sible among tax-supported libraries of all types; Senior (older) pelrscns use Of the
library; libraries and community involvement.

Cooperation between schools and public libraries to serve the cuiriculumn and recre—
ational needs of school age children generated lively discussion, A delegate
strongly contended that public library bookmobiles should zmive s ervice to schools,
without cost. Contracts between libraries and schools were disc wisged. Tack of
.understanding of the roles of the public library and the s<hool libTary becane
evident during the discussion. Public libraries whose appaintin g authordities are
boards of education appeared to be more concerned with the needs of - the schools
than needs of the general public, in many instaraces.

The OELMA representative presented the organization's position pae? regarding
library/media centers in the schools. She pointed out thaz such centers need
specific funding to provide staff, materials and equipment to give Students arnd
teachers ready access to all of the learning aids available, She furthexr stated
that a high degree of cooperation is currently going on among schools and lAbraries

in many counties.

Hary Radas , tezcher of Hearin mpaired ar Al lerr School, Chil dic othe, trans-
lated in sign language for the deaf, 1lthough she teaches "'Total (ormuunication,'
No hearing impaired noxr deaf persons were identifir in the gudience, but from
comments received after the meeting, the confer vy were comsideraply impressed
with her presence and delivery. She stated that libraries should o xgani=ze a
special section for persons linguistically handicapped by deafness or hearing
impairment, and that books and materials bought for handicapped also conslder the
needs of those with limguistic handicaps. The same high interest, low reading
ability materials used by the deaf can also be used in reading isprovement Prograns
for library users of all ages.
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Services provided to area citizens through their local libraries 'memb exship in
OVAL were outlined by Maurice G. Klein, Director. This system oZerAtes Mail-A-Rook
in ten counties; has contract with Ohio University to provide refer &nc e @nd
{nterlibrary loan backup; and provides professional consultunt services as part

of the assistance to member libraries.
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Page 2 of two

How to gear up this area to take advantage of constantly changing and improving
techmology? Microfiche readers were named in Athens (OU) and in Portsmouth.
Microfilm readers are not numerous. Stretching of library budgets to purchase
needel equipment to try to catch up was shown to be a grave concern. It was '

ment joned that libraries are eligible to purchase from government surplus and state
surp lus stocks.

Throughout the conference, in the many aspects of library service considered,
maximum utilization of all resources now available in the region was an ongoing
conc ern. Adequate libray buildings that provide access to all persons, including
those with handicaps, was identified as an urgent need. Libraries were asked to
bety er inform the public of all services now provided by the libraries.

In gumning up the preconference, the moderator asked the persons who had been
selected by the Invitation Committee to tell what they had been hearing from the
~rnference. One delegate said he was sure that libraries had come from the old
tine passive institution to an active one.

Fifry-six persons attended the Preconference; however not all signed the register.
s attended other Preconferences, made his

The visitor from Cincinnatdi, who ha
He was bitter, although he observed

stacement about controlled information.
decorun and in no way interfered with the conference.

Seven persons who had been named delegates by the Invitation Committee were present.

The Jackson Public Library, 21 Broadway, Jackson, was an excellent meeting place.
Its public room is in the same building but can be separated from the libxary
oper at ion, when needed. Parking is better than average, and there are ramps into
the building. Library Director, Brian Stoutenberg and the library staff were
grac ious hosts. '
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Memorandum
To: Diana Cohen

From: Anthony G. Yankus

MINUTES OF
THE
OHLO WHITE HOUSE PRECONFERENCE MELTLNG,

NEW PHILADELPHIA

MAY 25, 1978

TUSCARAWAS CAMPUS ,

KENT STATE UNIVERSITY
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Dr. ¥Francis Hazard, Director, Kent State University, Tuscaravas Branch,
welcomed the group of citizens and librarians to the campus. Susan K. Schmidt,
MOLO Project Director, acted as discussion leader.

Information packets were distributed to the attendees and a gdmple
agenda was presented.

Business of the conference began with the auestion: '"What does che word
"library' mean to you?'' Responses and discussion centered in these areas:

(1) General "feelings:"

~=~gexrvice

-~information center

--place to go "to know"
--uynavailable to many

-~unused by the majority

~~putreach to shut-ins

~--recregtion -- reading for pleasure
--learning center for everybody

(2) An sctive part of the community:

--plate to display community interests
~-regeareh

--mgeting place

--free prograus

--gxchanges

- -productien area (AV materials)
~-film societies

--home away from home

-=bagbygitter

(3) Resources for the user:

--reference mgterials
~-copler

~-paperbacks
==gomputers
~=microforms

-~ -bookmobiles

- -bookg-by-mail
~-mygiec collections
~--F{lmg and filmgtrips
- -regources

~--lagrge selectlon of magazines and serials




(4) Philesophical statements of purpose:

-~democracy

--cultural center

--knowledge in all forms

~--mind and imagination expander

--arsenal of ideas

-=archive of American snd universal culture and knowledge
--unlimited opportunity

--uger of badly needed tax money

An sudio-visaal pfesentsﬁian on Ohio libraries -- past, present. and
future was then viewed by the group.

Following a short break, a discussion of concerns expressed during the
first part of the meeting continued, The first general concern of the group
centered on the nquestion: "Why don't pe¢ple uae libraries?" Responses fell
into these areas:

(1) The Library

-~-lack of facilities

--physical barriers within libraries
-=distance

=-telephone toll chaxges to call
-~inconvenient hours of ovperarion
=~library system procedures
-=inconvenient facilities

-~lack of staff

~=not enough parking spaces

~-lack of materials you want

(2) Librarians:

==intimidation

--gtereoc type ilmpressions

--bad experience

=-lack of cormunication

-=poor public relstions

--pergonsl contact l= necessary

=-don't serve non-readers

--non-service orierited

~-incompetent

=-do not take into account the needs of all age groupings
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(3} The public:

-~watch television

-~ignorance and apathy

--people are lazy

-~don't know what the library is and has for them
--lack of interest in reading

-~increase in the number of working women
--censorship

The group expressed concern over pocr communication and relations between
librasries and users. It was pgenerally agreed that librarians must igprove their
image to the public §nd launch vigorous PR programs to combat public apathy and
indl fference, i; was suggested that '"librarians may not be skilled enough to
conduct public relations programs' and that 'non-readers no not always under-
stand what librarians are talking about."

The question: '"*how can libraries better serve you?'' was posed to the confer-
eneesg. Responses included:

-=~better public relations

--better-trained persennel

-~avgilability lists (For materials by subject)
-~analysis of community needs

-~programs of instruction in the use of libraries
--fiore up-to-date materials

-~better accessibility

= dazimes == p
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--¢current-avareness -- current sources

--information for business on "how to cut red tape'

--build ramps for the handicapped

-=-better tax information

-~programs to work with the non-reading adult

--greater exposureof the library through non-reading-oriented programs

-~break down the barriers hetween/among tvpes of libraries and
geographical areas for interlibrary loan and cooperative
uge

-~mpre fundg for library services

-=put up signs in the library

--sgarch for special Ffunding sources for library programs, such as
the Endowment for the Humanities

--inerease availabilicy and use of television, AV, and othe
print sources information

--inerease financial gid to libraries



A spirited discussion on the use of non-print medis -- especially
television -- {n libraries engued. A librarian's suggestion that each
library in the area install a large-screen television was challenged by
a citizen's comment that nearly every home has a TV and ''why should the
library duplicate an already accessible L{ten?' Further comments on this
subject of special interest included:

--television and video tape are already a psrt of the school's
educational program;

-=TV has the ability to do the work of many 1lib

rariang and
educators in information services and teaching;

=-librarians sud educators have the responsibility of teaching
the public (especially children) to become "visually literate;"

--duplication of TV programaing by video tape ought to be free
from overly restrictive copyright provisions for archives,
colleges, achools, and libraries;

==-libraries should be the medium to provide the environment for
creative use of television for educational purposes

The group expressed the need of greater school, gpecial, college, and
publiec library cooperation to cofbat inadequate financial support of libraries.
The conference alsoc agreed that utilization of technologies available would
improve service to users and encourage use of library facilities by non-users.

The last item of business on the agenda was the gelection of this region's
delegates to the state-wide conference. This was done by lottery. Donna
"Kirkland and T.eah Wright Miller were selected. The meeting adjourned ac

4:14 p.m.

By
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PRECONFERENCE PROGRAM REPORT

PRECONFERENCE PROGRAM SITE _ WCET Television Studios

MEETING DATE AND TIME May 25, 1978 7:00 P.M,

PRECONFERENCE PROGRAM

COORDINATOR/COMMITTEE _Chervl ¢ Albrecht = Coordinator
__Mancy Calkins - PR, Bob Rodger
_Joann Johnson, John Gilmore

PRECONFERENCE PROGRAM —

REPORTER R —— _ _

TOTAL ATTENDANCE 12y

BRIEF DESCRIPTION OF AUDIENCE COMPOSITION (MALE, FEMALE, AGE, OCCUPATION)
37 84 25-70 White collar/
(31%) (69%) librarian/school
AUDIENCE RESPONSE TO A-V PRESENTATION excellent teachers/social
good — workers/a few

Mot given poor — minorities

LIST OF DISCUSSION QUESTIONS USED TO PROMPT AUDIENCE RESPONSE: 7
Iy cormmittee felt very strongly about not having any "planted" questions.
They were concerned that librarians would ask questions that were too "

leading 50 the small group format was_ chosen. The citizens on the committee
NiﬁRﬁ%?%E §EM£1RY: %%ttaﬁh separate sheet if necessary. Include major
- diccussion questions, audience response and participation.)

DELEGATES SELECTED: IMCLUDE NAME, HOME ADDRESS, BUSINESS ADODRESS, HOME PHONE,
BUSINESS PHONE, OCCUFATION
information in the hands of Adrienne Isacke

PROGRAM PACKAGE EVALUATION ggce]1ent e
good .
poor

ADDITIONAL COMMENTS: (Please include minutes if there is a reporter and
also include tape of program.)

PRECONFERENCE PROGRAM COORDINATOR __ chervi Albrecht

PRECONFERENCE PROGRAM REPORTER ==

. PRECONFERENCE OBSERVER _ Julianne Phillips
Falt strongly that if people came, they would have something to say without
any pre-planned questions. The moderator felt the same way.

ERIC | 11¢ /23




OTHER COMMENTS ABOUT PRECOMFERENCE PROGRAM:

The meeting started at 7:45 P.M. I was planning 7:00-7:30 for registration
hoyever, this half-hour was not stated specifically on the agenda. This
causad some anxieties as well as did an additional 15 minute delay caused b
the cameramen.

Sometimes WCET cameramen were distracting as they were speaking loudly into
their headsets. Otherwise the WCET people were extremely helwful. Ve hope
to get a televized program from the tapes.

Uzer panel - excellent.

R=acktor panel - informed.

T do think some of the librarians in the audience talked more than necessar
and enjoved being on camera:

PRECONFERENCE ARRANGEMENTS REPORT
Corment briefly about these features of the preconference site:

DIRECTIONAL SIGNS Excellent:

ACCESSIBILITY  Ramps were available to the site of the conference from
the parking area. However the stage set was lacking as

567 HkRickHEiy for_the handicapped.
Excellent.

ray as

il

SQUND SYSTEM Soma microphone problens

LIGHTING  gxcellent!

Did you observe deaf persons in the, audience?
If yes, was there an interpreter? |

Were refreshments served? No ;
1f yes, were they donated? { audience contrihute?




1.

IT.

1v.

VI.

VII.

VIII.

CHIO WHITE HOUSE
, COMNFERGMNCE

ON UBRAMIES &

INFORMATION SERVICES

; The Ohio White House Conference
on Libraries and Information

l Services

1

Hamilton and Butler Counties
Preconference
10:00 P.M.

May 25, 1978 7:00 P.M. =

WCET Studios
AGENDA

Registration

Walcome and introduction of the Conference Moderator, Miles Martin,
Chairman and Professor, Library and Information Services,
Undversity of Toledo
~- Cheryl Albrecht, Preconference Coordinator

Introductory remarks
—= Miles Martin

User Panel (various user viewpoints are represented —-
handicapped, minority, senior citizen, and institutionalized)
~= Janet Rodger
—= Arabella Cosby
~- Laura Feder
-~ Lou Torok

small Discussion Groups
Each group will:
-~ identify each person's primary library and information service
concerns
and/or didentify k tis
—-= record any possible solutions to concerns presented
-~ prioritize concerns

rEY Lluia;,.g.uﬁg of corncern

BREAK

Reactor Panel
This group of librarians and information specialists will react
to the concerns raised in the small groups.
There will also be time for all conference participants to respond
to the reactor panel.

Delegate Selection (lottery method)
Introduction of delegates

Where do we go from here?
=- Cheryl Albrecht

11
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Major Concerns:

1. Public awareness that one can find needed information.
Public awareness of library services available.

2. Public Relations/Advertizing
--to users
--to those who fund

3. Access for all _
-~-physical access to buildings
~-better access to materials

Barriers to information should be removed.

Access should be timely, available, equitable, convenient, quick
and obtainable in a coordinated farmat,

Free access debated.

=

4, Coordination and cooperation between school and public libraries.

5. Library Cooperation
-=tneed for coordination of networks and other resources

6. Funding (especially school and public library funding)
7. Special services (ie. handicapped, institutions, etc.)
8. Better user instruction in libraries
9. Building the collection/selection policies/censorship
~--what factors should be weighed in the selection of books
purchased with public funds?

-—the public should be informed of selection policies.

10. How to make information available to the 40% of the population
which are non-~readers (and who are not dumb or slow learners)

11. Better and more use of media

12. Libraries are not used by the majority of Americans (only 10% use
them)

13. Making informaticn available spegedily and gfficiently

14. Outreach =~ libraries need to be active not passive
15. Libraries should make use of existing technology
--additional problem of how to fund expensive but needed service
(on-line searching)

16. Library staffs should be more sensitive to the public
--change the image.

17. Libraries should be open on Sundays

119




Ma jor Concerns: Cont'd
14. oOral History tapes should be done

19. What is the purpnose of a library and whom do librarics scrve?

120

o

ERIC | /27




Other Concerns:

1. If the general public wcre to be made awarc of all the services of
the public libraries, would not those facilities be inundated?

2. Research funding should be provided for the development of a
technology to provide quick access to information and for the
subseciuent intruction of professionals.

3. The information problem is larger than just a library problem =--
what about a Department of Information at the federal level?

4, Conflict: The right to have information vs. the privacy of
information.

5. Need to start early in getting students used to libraries.

6. Need to package information for people (eg package for new city
residents) .

7. Super - market library - one place for everything with real variety.
There is an "All-Information" Center -in Detroit. (a referral
service) . i

8. Better attention to youth after age 12.

9., What is the role of the State Library of Ohio?

10. Library credit cards are used in Vermont. People phone and order
books.

11. Better subject access to the catalog should be provided especially
if we are to provide the right amount of information needed guickl

(All the data collected will be given to the delegates before the
State Conference.)
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May 31, 1976

Hemo tor cheryl ¢. Albrecht

Fruni: Rebert W. Rodger

Re: White House Converence on Libraries, WCET, Thursday, May 25, 1978,

Our contact at WCET, Harry Mohr, sald if the program could be ex-
citing enough, it possibly could be material for & televised program. Accordingly,
the camera were in readiness and photographed the proceedings. .

Miles Martin, of Toledo, Ohio, was the moderator. He spoke briecfly on
the purpose of the meeting and said that at such a conclave participants can
focus on the issues of information dissemination. He cited how libraries have
historically responded to the information needs of seciety and noted that they
helped immigrants learn the new language, learn about the comnunity wherein the
irmigrants were to moves

He then mentloned that public libraries are in a unique position to
supply the informat{on needs of citizens. "We citizens now need to say what those
needs are," sald Martin.
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first was Janet Rodger, who cited certain needs of the physically handicapped in
library buildings. She also told the assemblape about how the library introduced
the claszes Lo slgn language.

She noted that 2/3 of the present public library buildings accomodate

urged that more people be trained at the library to handle deaf peopleas' problems.
She alao urged that signg be put up in librarfes near doors that say in effect,

=31

nstaff are equipped to communicate with the deaf in sign language-"

12

L QN

O

IC /329

Aruitoxt provided by Eic:



-2-

She told about the telly telephones, an Instrument that connects Lo
standard telephone. She sald one belongs in each library. She also said there
fe a need for more large print books. She said a patron complained to her about
the lack of variety in titles. There is but one book relating to sports in large

print, she claims. She urged that the branch personnel and Maln too learn more

*

on how to merve the needs of the retarded adult.

Lou Torok, who works for the Catholic Telegraph, was incarcerated
for several yeatrs In Lucasville. He said he had authored two books, one of which
this reporter has read (Straight Talk from P%Lsaﬁ). He also told of his troubles
with a 15-year-old foster son and the needs of youth. He sald librarles are the
most Influential means of change in society. He also ssid that librarians and
citizens should fight every effort made to cut off funds for libraries. He
sald in some areas libraries are consldered frille and are the firat to lose
funds.

Torok also said that allenation (loneliness) can harm an incarcerated
person. The prison library helped him a great deal. The libraries here in
Hamilton County that are in the Workhouse and the County jail are "disasters."
He claims that in the county jeil no books are permitted.

A woman whose first name ls Laura sald she was a widow and cited the
need of librarles to solve information problems for the elderly. 'Libraries can
help people who don't want to retire to nothingness," was one of her remembered
quotes. Her thesis was that libraries can help the elderly with information on
how to cope ;ith obtalning help for various and sundry reasons.

Laura snld that Butterfield Scnior Center asked her to come to the
meeting . She sald one of the things people asked her often is '"Whet can you
get in libraries besides books?" This information, she said, should be spread

out for people to know ghout fit.




=3
Arabelle Minorette I8 a fiftyish black woman who came to Cincinnati
in 1950 from southern Loulsiaona. She ssid when she first came here, the library
was "the one source of company.'" She sald she would like to see libraries give
outmore Information on other cultures. She said she was {gnorant of such terms
28 Watta and Korea when they burst on the scene in 1966 and 1950 respectively.
She complained that there is much materfal in libraries about Europe, but not
of other natlons. She compained also that when she went te Europe the pe@p;e
there had misconceptions of black Americans.
In toto some 115 persons registered for the pre-conference. State
Library staff persons said they thought our turn-out was good, and that this was

the only conference to have their proceedings televised.
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Following are impresstons I gathered from attending the two and three quarter
hour seasion:

1.) Librarians-=particularly public librarfans--should act "more interested"
in the people who come into the bulldings seeking help-

2.) There should he more "public awarencas" of what librarles are, what they
have and their goals.

3.) There should be more directional signs in librarfes.

4.) The public should have more say so in the purchase of books.

5.) Who are the trustees of public libraries? What do they do? Why are they
appointed instead of elected? The publiec should have more say so in the
chooslng of trustees.

6.) Can Sunday hours be Instituted?

7.) Several references were made regarding the University of Cinclnnati and

Gces ]

a
medical libraries, auch as data pr
puter technolagy.

(|
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sing, on~line relerence, and com-
8.) A GCLC member asked that there be more cooperation between libraries.
He was upset because the Public Library was not a full borrowing member.

9.) Parents complained sbout a shortage of material when teachers made home-
work assignments.

10.) One librarian comnlaincd about the lack of a Union catalag. Hsl Schell
pretty well answered that complaint with OCLC factual material.

11.) A librarian was complalning about paraprofcssionals becoming more comman,
and were takingover duties that 'rightfully belonged to professionals.'

12.) The gquestion wan asked whether a new library law would come out of the
pre-White House conferences in Ohfo.

13.) There was a preat deal of Interest in the revival of oral history, what
PLCIN called "Memory [nk' years apo. This was raised by a special
librarian.

Although T was not able to keep my eyes on him at all times, 1 wondered whether
some of the [erment about public libraries might have originated with Richard K.
Fedu. e did not speak publicly and made little noise, but he was in conversation
with many people before the beginning of the conference, and T do not doubt that

many of the criticlsms of public libraries were the work of this man talking to

Q persons who might have shared his att{tudes in part.
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IV. Conclusions
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IV. Conclusions

Possible Key to group meetings, 30-250 participants, is an enthus-
iastic moderator.

"What is a library?" This question proved to be a good icebreaker
and gave everyone an opportunity to input immediately. (i.e. COIN,
SWORL, WORLDS)

A-V presentation and program packet were well received; both items
generated questions.

Prepared agenda gave citizen participants a feeling for the purpose
and format of the meeting.

Utilization of citizen/user panel as a part of agenda made the
entire audience (citizens/librarians) aware of importance of citizen/user
input. (i.e. CALICO, NOLA)

Invitation of state representatives from area to attend the meetings
and the opportunity to speak out gave participants a chance to exchange
ideas and concerns. (i.e. CAMLS, WORLDS, INFO)
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An exceptional techn
"testimony" f t

Election of delegates met with greater approval than the lottery
method. (i.e. NOLA meeting at Chardon)

Lead time to prepare for regional meetings was inadequate for
persons assigned tasks not in their normal realm of activity. For that
reason it is suggested that if such endeavors are planned for the future,
a public relations firm/convention bureau should be hired to prepare for
and publicize the event.

Citizen's input in preliminary planning is absolutely necessary.
Lack of this input results in a slanted viewpoint; use of jargon and
internal professional concerns being highlighted instead of citizen
concerns.

Lack of support in some areas by libraries and library staff; non-

attendance by special libraries led to an overemphasis on only a few
types of libraries.

Group meetings do not lend themselve:z to recommendations - only
concerns can be listed-

2 1/2-3 hour format did not allow for intensive/extensive discus-
sion. May be a plus -~ did not allow time for debate/arguments to evolve,.

Program sites - some proved to be very accessible (physically and

psychologically). Other sites were somewhat intimidating, especially to
citizens.

127



O

ERIC

Aruitoxt provided by Eic:

Follow-up response postcards gave those attending preconferences
i I |uthLun5 ur make statements in addition to

= N = — 1. £E.,-
a ¢pnance to -;;},. LUy
the preconference di

Questions pertaining to the method
been answered more succinctly by a repre
In the future, representatives from key

preconference meetings.
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